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Nota de la redaccion

| segundo trimestre de 2005 se

distinguio por nuestra exitosa

mesa redonda sobre la inciden-
cia del idioma en la atencién de salud,
gue se dio en inglés para mayor difu-
sion e inclusién de participes en este
complejo asunto.

Todos los panelistas coincidieron en
gue la comunicacion verbal forma parte
integral de la atencion de salud, y que
el idioma y la forma en que se da esa
comunicacién son elementos clave
para el éxito de la relacion médico-
paciente. Sin embargo, por un lado los
hospitales y otros centros sanitarios no
llegan a cubrir suficientemente los ser-
vicios de idioma, y por otro lado, cuan-
do el problema es demasiado apre-
miante, se procura resolverlo inadecua-
damente con servicios de voluntarios.

La mesa redonda cumpli6 el objetivo
de documentar la situacion actual y dar
un primer paso dirigido a formar una
coalicion de interesados con miras a
iniciar cambios.

Este nimero de AW se enriquece

con el nutrido aporte de nuestra dili-
gente corresponsal en México. Silvia
Pefia-Alfaro nos brinda los resultados
de un importante coloquio sobre nor-
matividad y uso linglistico en el que se

plantean cabalmente los temas méas
candentes del espafiol globalizado.
Quienes trabajamos con la palabra
seguimos con gran atencién estos
andlisis linglisticos que nos acercan a
la realidad cambiante de la lengua y
nos explican la nueva concepcién de
normatividad.

Incluimos también la dltima conferen-
cia de nuestra VI Jornada Anual de
Traduccion e Interpretacion. Bogumila
Michalewicz presenta sisteméticamen-
te las variantes de la profesion de
intérprete y las correlaciona con las
condiciones naturales que, en ultima
instancia, seran un factor condicionan-
te del éxito o fracaso en esta compleja
profesion. Recomendamos este articu-
lo como lectura esencial para todo
aquel que desee iniciarse como intér-
prete.

Y por ultimo, Cristina Bertrand entre-
vista a la redactora de la columna
“Bien dicho”, de El Nuevo Herald, y
nos acerca al dialogo con los lectores
del sur de la Florida, donde la tradicion
del espafiol se mantiene con una per-
severancia que se transmite natural-
mente de generacion en generacion.
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Our communities are outraged and this
outrage may eventually produce political
action and long awaited change. This
may be good... or a mixed bag if only
lip service is rendered.

The purpose of this round table is to
hear different perspectives and experi-
ences on the issues of language in
health care and, we hope, to shed
some light on them from our own per-
spective. We would also like this to be
the beginning of a synergistic and
proactive alliance focused on our com-
mon goal: to overcome language barri-
ers in health care services for our
Latino communities.

As translators and interpreters, as
Spanish language communicators, we
are in the middle of it all, and when
we are not, that in itself may be a sign
of trouble.

Hospitals, HMOs, health plans, health
departments and other health care
related services are doing as much as
they can to communicate
with the Latino communi-
ties in Spanish. And that is
not a very easy task, given
the great diversity of back-
grounds and levels of lan-
guage proficiency of
Hispanics in this country, both in the
patient population and in the health
care services.

Despite all these efforts, however, it is
obviously not enough. It is not infre-
quent that a patient may be unable to
explain his or her symptoms because
there is no one at hand who can prop-
erly interpret, or there is no written
information in Spanish. But it is still
much worse when there is someone
who misinterprets because of lack of
knowledge and training. And it is equal-
ly bad when printed health care materi-
als are mistranslated.

Many health care administrators,
apparently, are not properly qualified to
understand the importance of commu-
nicating with their patient population in
their own language and assign this
responsibility to the first "bilingual”
employee at hand.

Maria Cornelio, author of several
articles on these subjects, expanded
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on these issues.

As Director of a Hispanic Resource
Center in charge of approving transla-
tions into Spanish, her first concern is
to determine which are the appropri-
ate qualifications of a health care
translator and what are the quality
standards expected.

An issue that is becoming increasingly
frequent—remarked Ms. Cornelio—is
the fact that hospitals and other health
care organizations are asking their
"bilingual” staff to take care of monolin-
gual communications with patients in
Spanish. This, of course, reflects the
need for these language services. The
problem, however, lies in the fact that
most of these institutions lack a yard-
stick by which to measure the language
knowledge of these individuals who are
being hired specifically to deal with
monolingual Spanish speaking patients.

A very prevalent situation is the fact
that these presumed bilingual individu-

As translators and interpreters, as communicators in
Spanish, we are in the middle of it all, and when we are
not... that in itself may be a sign of trouble.

als were born in this country or have
been living here for many years and do
not have a good command of Spanish,
and the people who hire them seem to
be guided merely by the Spanish sur-
name. No competency tests are admin-
istered for these positions, there is no
way to determine the fluency or under-
standing of the Spanish language of
these persons, and there is no support
for acquiring the communication skills
that they need.

Maria Cornelio's position puts her in
touch with bilingual individuals who act
in supervisory capacities and need to
make language-related decisions. She
presented some examples to illustrate
the extent of this problem.

A bilingual study coordinator, i.e., a
hospital supervisory position, sent
Maria an e-mail concerning the
Spanish translation of a document,
expressing concern because there
were many words that she could not
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understand. The problem was that this
person was expected to explain the
material to the patients but was unable
herself to deal with the language.

Maria explained the importance of
presenting concrete examples so that
translators become aware of certain
pitfalls in this type of communication,
and at the same time, those in deci-
sion-making positions can learn how to
provide support to these people who
are actually "in the trenches" helping
the patients.

In examining the documentation sub-
mitted by this study coordinator, Maria
identified two types of problems:
Register

The English used is sometimes in too
high a register to communicate effec-
tively with the patient. It is important
that health care institutions and transla-
tors become aware of the need to find
a lower register without compromising
the accuracy of the message.

In the example quoted,
one of the questions to
the patient concerned the
reason for having a mam-
mogram. The question
that the patient could not
understand was: "Follow-
up for previous breast cancer." The
translation was: "Seguimiento por la
existencia previa de cancer de mama."
The patient could not relate to the
expressions "existencia previa" or
"cancer de mama." The most common
translation of breast cancer is "cancer
de seno." A better translation would
have been: "Seguimiento porque antes
tuvo céancer de seno."

"Existencia previa" was definitely con-
fusing as it evoked thoughts of a previ-
ous life! Obviously "existencia previa"
is a correct translation, but the transla-
tor failed to take the patient's language
registry level into consideration.

In another example, a statement read:
"Women are much more likely to expe-
rience atypical symptoms of a heart
attack than men." The Spanish trans-
lation was: "Las mujeres son mucho
mas propensas a experimentar sin-
tomas atipicos de ataque al corazon
que los hombres." Here again,
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although "propensas” is the correct
translation, it was not understood by
the health care worker, so why not say
something easier to understand, such
as "tienen mas probabilidades"?

A college graduate bilingual health
care administrator did not understand
the translation of the following sen-
tence: "As discussed at the time your
appointment was scheduled, please
keep a good record." The translation
was, "Conforme se le comunico en el
momento en que se programo su
cita..." The administrator did not under-
stand "conforme" and "programo.”
Obviously, this is a Hispanic "bilingual”
who does not have the same com-
mand of Spanish as she has of
English, even though she has a
Spanish surname and speaks Spanish
fluently. In this case, a more under-
standable translation would have been,
"Como le dijimos al hacer la cita..."

In yet another example, "Attached
please find a similar questionnaire to
the one you completed at your screen-
ing visit" was translated as "Se anexa
un cuestionario similar al que llené en
su consulta indagatoria." (At this point,
the audience burst into laughter). The
health care worker did not know the
words "anexa" and "indagatoria." It
could have been simplified as "Este
cuestionario es similar al que le dimos
cuando vino a su consulta de preselec-
cion," or something even simpler.

"Return the form that was provided to
you" was translated as "Devuelva el
formulario suministrado," whereas a
more communicable translation would
have been "Devuélvanos el formulario
gue le dimos."

The above examples show the need
for translators to tune into the language
registry level that is likely to be
encountered in this population.

False Fluency

Another problem is what is known as
"false fluency" - people who are fluent
in the language to a certain degree, but
who are not totally fluent. This
becomes obvious when a translator
uses certain words that are necessary,
which cannot be substituted for other
words, and they are not understood by
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the "bilingual” person. This person
does not have enough language skills
to understand a properly translated
statement. At this point the recommen-
dation for the person in charge of com-
munication is to take a Spanish course.
An example of false fluency was
apparent in the translation of "Please
check one of the following boxes." The
bilingual person could only understand
"boxes" as "cajas," and when the trans-
lation read "casillas" she thought it was
wrong. More serious was the fact that
this health care worker did not know
the expression "en ayunas," which is
Spanish for “fasting.” Nor did she know
the word "etiquetas" for "labels," and
neither did she know the word "rotu-
los." So in order to help this person
one would have had to write a com-
plete sentence just to explain one word
because of her lack of language skills.

The last example is "Fill out and
return the survey." It was translated
properly as "Llene y entregue la
encuesta," but the bilingual employee
didn't know the meaning of "encuesta.”

Two Kinds of Problems

So, here we have identified two kinds
of problems: on the one hand, transla-
tors have to be very careful about the
terminology that we use and try to make
it as simple as possible, taking into con-
sideration the language levels of their
target readers; and on the other, the fact
that ill-prepared healthcare administra-
tors make decisions to hire bilingual
people who will deal with Spanish-
speaking patients. They have to make
sure that these people meet the neces-
sary language requirements, and if they
fail to do so, then they should help give
them the kind of support needed to
acquire such language skills.

Miriam Gonzélez

Before sharing her experiences with
the audience, Ms. Miriam ("Mimi")
Gonzélez introduced herself in her dual
role both as the Public Relations Chair
of the National Association of Hispanic
Nurses and the President of the local
chapter of this association. The
Association has 35 chapters from coast
to coast, has existed for over 30 years,
and is the only national professional
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organization for Hispanic nurses. The
association holds an annual conference
addressing issues of concern to the
Hispanic nurses and the communities
that they serve. They maintain a net-
work of Hispanic nurses who are creat-
ing a vision for Hispanic nursing. The
NAHN advocates for political issues at
the local, state and national levels for
Hispanic nurses to meet the needs of
these professionals and of the Hispanic
population. There are 2.8 million regis-
tered nurses in the United States, of
which only 50,000 are Hispanic.

The NAHN brings a Hispanic pres-
ence to the nursing profession to
improve access to quality care for
Hispanic consumers, and it is commit-
ted to provide equal educational and
financial opportunities to Hispanics in
nursing. The NAHN publishes a quar-
terly journal called Hispanic Health
Care International, a valuable resource
for Hispanic nurses, and also serves
the purpose of disseminating recent
discoveries and knowledge of signifi-
cance to Hispanics.

Ms. Gonzélez stated that in a couple
of years she would be celebrating 50
years in nursing. She graduated in a
class of 250 nursing students which
included only two Hispanics. She char-
acterized herself as bilingual.

Ms. Gonzélez was the first nurse to
teach a childbirth preparation course.
The course material was published
both in English and in Spanish and she
taught it in Spanish. She did relate to
Maria Cornelio's previous descriptions,
as they reminded her of those first
teaching experiences. Sometimes the
Spanish language documents con-
tained words that neither she nor her
patients could understand, or under-
stood with a different meaning.
Eventually, working with her own
patients, she learned and confirmed
valid terminology. In her own words,
"We are a generation of Hispanic nurs-
es who were born in the United States,
and in our relationship with patients
they let us know that we don't under-
stand our own culture.”

In her experience with students of
Nursing, Ms. Gonzélez finds that young
Hispanic students from various Latin
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American or Caribbean countries tell
her that she may be Puerto Rican but
does not understand the Dominican
culture, or the Ecuadorean culture.

In her role as Cultural Educator for
the Visiting Nurses of New York (Mimi
Gonzélez confides to the audience that
she is regarded as the "guru" on cul-
tures), what she is doing now is to
expand the cultural awareness of stu-
dents so that when they visit their
home-bound patients, they can relate
to the different modalities of Spanish.
Visiting Nurses of New York currently
sends the nurses to study basic
Spanish, and to learn the cultural differ-
ences of the families they may
encounter in their work. What very fre-
quently happens among Hispanic nurs-
es is that they become more fluent in
English than in Spanish. She recom-
mends that nurses take Spanish cours-
es in order to keep fluent to communi-
cate with their patients.

Mimi recalls that when she was work-
ing as a nurse, Hispanic doctors would
come to her and ask her to
interpret for their patients. She
would ask why, since they too
spoke Spanish; but the doctors
insisted, because even if they
spoke in Spanish to their patients, they
were not understood. When Mimi
spoke, the patients understood. What is
remarkable in this experience is that
she used precisely the same words that
the doctors were using, but the patients
would understand her and only her. She
thinks this may have to do with intona-
tion or attitude, more than anything else.
This experience is also remarkable, as it
shows that an interpreter, the third per-
son in the patient-doctor relationship,
may help the communication, but in
other cases may also inadvertently cre-
ate a distance and harm important
aspects of this relationship.

Citing an interview with Yolanda
Partida, National Director of Hablamos
Juntos, entitled "Working towards dis-
mantling the language barrier," Ms.
Gonzalez said that the issue of inter-
preter assessment was raised during
the interview, and read the following
remarks: "Interpreting is a very stressful
job, second only to traffic controller.”
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According to the World Health
Organization, interpreting requires train-
ing and the development of special
skills. However, it is common that the
use of interpreters in health care institu-
tions is based on heritage speakers,
i.e., people who were born in the
United States, whose family speak
Spanish, so that they learn Spanish in
the home. What this means is that the
level of language learned in the home
and the stress of interpreting create
great variations in this type of commu-
nication. What people don't understand,
moreover, is that language is like a
muscle - if you don't use it, it atrophies.
Therefore, someone who may have
been fluent at one point in his life, may
become less fluent due to lack of use,
or someone who is fluent in conversa-
tional Spanish may become less fluid in
health care settings because the termi-
nology and concepts just don't come
easily. "In fact," added Mimi, "when we
talk to patients that use interpreters
they often complain that they do not
understand the interpreter.”

"It is practically impossible to separate health care
from communication. Without communication there
cannot be health care.” Manuel A. Rosa

Summarizing her agreement with the
assessment presented by Maria
Cornelio, Ms. Gonzélez added that the
International Institute of Medicine
recently stated that the disparities in
health care in our Spanish speaking
communities are not due to the eco-
nomic-social factor. This is due, she
said, to the lack of linguistically and cul-
turally competent individuals taking
care of them, and this fact needs to be
brought forth. In other words, it is not
only necessary that Hispanic health
care workers take care of our patients,
but it is necessary that they themselves
become culturally and linguistically
competent to perform these services.

At this point, Leticia Molinero
remarked that the particulars of com-
municating with the diverse Hispanic
population require special skills and
training, and that not all professional
translations, good as they may be, will
be readily understood by this popula-
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tion. Certain concepts or expressions,
furthermore, cannot be oversimplified
to the point of compromising accuracy
and even the legal requirements of
health care. To keep this kind of bal-
ance, a translator or interpreter has to
be very much aware of all the factors
at work in any health care setting.
Manuel Rosa

Mr. Rosa described his experience in
health care communications. His first
encounter with this issue was when the
New York State Legislature created the
New York State Office of Minority
Health to address the concerns of
Latino legislators, of which he was the
first director. This experience revealed
the importance of putting this issue in
the context of communication in health
care. More recently, the New York City
Comptroller issued a report on transla-
tion services in health care settings.
The Puerto Rican Legal Defense and
Education Fund also produced a similar
report. They have led to renewed inter-
est in the needs of first gener-
ation New Yorkers, given the
continuing immigration to this
city. The need to serve these
people puts a lot of pressure
on the healthcare system. According to
Mr. Rosa, "It is practically impossible to
separate health care from communica-
tion. Without communication there can-
not be health care. | cannot imagine
how can you expect wellness outcomes
if you cannot communicate with the
people that you care for."

Mr. Rosa currently is a member of a
special task force with the Greater New
York Hospitals Association, that brings
together a group of health care execu-
tives and activists in response to the
conditions highlighted by the
Comptroller's Report. He also is on the
Language Access Subcommittee. One
of the very interesting things that they
are all learning is that there is not a
single model to follow for all health
care settings. One of the things that
need to be considered when talking
about translation services in health
care is that each of the many different
fields has its own sets of rules and ter-
minology. There is also interaction
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between fields. More and more, for
instance, there is a general integration
of substance abuse, mental health and
general health, as these fields influ-
ence each other. Therefore, in order to
properly communicate in Spanish in
these settings, translators and inter-
preters must constantly update their
knowledge of these fields.

According to Mr. Rosa, another impor-
tant consideration is that, as the Latino
population is constantly changing, there
is not only one set of vocabulary that
will serve all situations, and that the
language that worked in the 60's or 80's
may not work so well in the 2000's.

Since the early 60's, many studies on
communication and health care prove
the importance of translating for
patients. Nothing radical has been hap-
pening, however, and the situation is
getting bad and dangerous. In visits to
city hospitals he has frequently wit-
nessed cases in which a janitor, who is
from Puerto Rico, is called to interpret
for a Spanish speaking patient because
no one else is available. And this is
happening at a time when the Federal
Government has come to understand
privacy, and bringing any hospital
employee into a discussion of very
sensitive health issues violates that
same privacy. On the one hand, laws
exist that protect the privacy of medical
records, and on the other hand, prac-
tice allows for the disclosure of the
most private information to the first per-
son available without consideration of
any potential liabilities.

Perhaps one way to put pressure to
get to the solution of this problem,
argues Mr. Rosa, is to get the malprac-
tice insurance business involved in
this. Obviously, when unskilled individ-
uals are brought to translate this type
of information, mistranslation will occur
and very serious consequences may
ensue. The physicians may be quite
capable of performing their medical
services, but when they have to do so
through another language, too many
variables arise that they cannot control,
such as the initial assessment of the
patient's condition. Then a malpractice
lawsuit may also ensue, and that could
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be very costly and embarrassing to the
health care institution.

A logical solution would be to involve
the insurance industry and the Federal
Government, as both have an interest
in reducing the cost of health care. If
there are many language barrier relat-
ed lawsuits, then there will be a pattern
that shows why these lawsuits occur.
As the costs of malpractice insurance
rise, then the health care institutions
would be forced to look for ways to
control the cause of these lawsuits.

A third consideration, in addition to
language and cultural competency, is
the matter of community competency,
i.e., who lives in your community? In
the South Bronx, where Mr. Rosa lives
and works, there are many people,
especially older people, who don't have
a need to communicate in English
because they get everything in
Spanish. This determines what health
care facility they will attend - one that
communicates in Spanish with them.
Sometimes, however, circumstances
require that these persons go to anoth-
er facility, and in that case their confi-
dence level changes. Confidence is
important to ensure effective health
care too.

There is also a federal law that says
that if a certain percentage of your
patients speak another language, then
you have to provide translation services
in that language. The problem is that
one is not sure of getting what is right in
terms of the medical protocol and other
requirements of the health care setting.
In reality, there is such a high demand
to get health care professionals who
speak Spanish right now, that they can
practically write their own tickets.
However, many hospitals and health
care centers rely on Medicaid services,
third party insurers and government
subsidies and simply cannot afford such
expensive services, at least not in all
fields. This is the reason why the secre-
tary or the medical assistant ends up
doing the translations, and this situation
has not changed in the last 50 years.

Mr. Rosa has an idea that even he
considers radical and controversial: if
the federal, state or city government is
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forced to spend money on Medicaid
and Medicare, and the recipients hap-
pen to be non-English speakers or
Limited Language Proficiency patients,
and you truly want to have an outcome
that is good for the patient, and look at
that patient as someone you really
care for instead of a money-making
proposition, then you have to make
sure that you have in place the sys-
tems necessary to ensure this good
outcome. However, if you don't have
the required language skills in your
facility, then send the patient to a facili-
ty that does have those systems.

“If we really want to get the outcomes
that we hope to get, then we ought to
form partnerships with all the health
care campaigns. Then, working with
such initiatives, with CUNY and other
academic institutions, we should put into
practice a system in which we are grad-
uating persons who are technically com-
petent but also community competent.”

Leticia Molinero thanked Mr. Rosa for
his very eloquent presentation, noting
that one additional problem is that,
although there are medical interpreters,
many people who pursue a career in
interpreting shun the medical special-
izations because there is no market for
them, as hospitals and other health
care institutions rely on volunteers for
this type of communication.

"Perils in the Language of Medicine," a
brief article published in The New York
Times on January 7, 2003(*), was read
aloud, as it presents the results of a
study made by researchers from the
Medical College of Wisconsin, based on
13 medical encounters involving inter-
preting services, where "translation
errors were found to be alarmingly com-
mon." This study suggests solutions
similar to those proposed by Mr. Rosa:
"The researchers concluded by recom-
mending better training hospital transla-
tors, who are often volunteers, and
urged that insurance companies pay for
the services of professional translators."

In closing, Ms. Molinero said that one
of the purposes of organizing this
round table was to provide a first step
toward the formation of a coalition of
concerned parties, including insurance
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companies, to work toward finding the
political and financial will that may lead
to the right solution of non-English
communication in health care.

Mr. Rosa said that in order to involve
the insurance companies it would be
necessary to provide data that quantify
the number of errors and lawsuits that
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arise from inadequate language servic-
es in health care settings. Hospital
administrators would then face the
hard choice of spending money on pro-
fessional interpreting services or the
potential cost of malpractice lawsuits.
Of course, if insurance companies
were to include language services in
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their benefit packages, then the choice
would be solved in favor of hiring pro-
fessional language specialists.

(*) Excerpts from “Perils in the language of medicine..”
on page 17
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Language Barriers... Excerpts from NYC’s Comptroller’s Report

Language Barriers To Health Services At New York City's Hospitals - Getting In The Door
"Of all the forms of inequality, injustice in health care is the most shocking and inhumane." Martin Luther King, Jr.

Findings

1. Spanish-Speaking Callers Were
Unable to Get Information from More
than a Third of the Hospitals' General
Information Numbers

2. A Lack of Language Access
Prevented Spanish-Speaking Callers

From Scheduling Appointments with a
Third of the Hospital Clinics Tested

3. More than 40 Percent of the Time,
Calls in Spanish to Hospital "Billing"
Offices Ended in Frustration

4. Overall, Hospital Emergency
Departments Were More Likely to

Provide Better Spanish Language
Access Services To Callers than the
Other Departments

Source: http://www.comptroller.nyc.gov/
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The Elusive Matter of Medical Interpretation

n May 20, 2005, Hunter
0 College's Department of
Continuing Education hosted a

round table titled "Medical
Interpretation Matters in New York
City." Panelists, representing major
local hospitals and health care cen-
ters, were: Jane Hedel-Seigel,
Director, Department of Volunteer
Resources, Memorial Sloan-Kettering
Cancer Center; Evelyn Ramos,
Manager of Volunteer Services, New
York Presbyterian Hospital; Gloria
Morales, Associate Executive Director,
Clinical Services, Woodhull Medical
and Mental Health Center; Irene
Quifiones, Director of Quality
Assurance Program, Bellevue Hospital
Center; and Ximena Granada,
Coordination Manager, Interpreter
Services Program, Bellevue Hospital.

Marco Miletich, Translation and
Interpretation Certificate Program
Coordinator, Hunter College,
Continuing Education, introduced
keynote speaker Isora Bosch, Licensed
Clinical Social Worker in Psychology,
who spoke about "Cultural Differences
in Medical Interpretation.” She

described in detail how she was called
to moderate a focus group on "Home
medications and folk medicine," and
during all that time "did not understand
most of the folk medicine terminology.”
She then pointed out that there are
considerable differences in the use of
Spanish among Hispanics.

The event gave a clear picture of the
way most of these major institutions
provide the services that patients who
confront language barriers have a legal
right to receive. The panelists shared
their experiences in dealing with the
Limited Language Proficiency patient
base. Evelyn Ramos mentioned that
she works with 700 volunteers, while
Lourdes Robles proudly announced
that she currently has 6 in-house inter-
preters. Ximena Granada noted that
she oversees training of 250 volunteers
and staff. All the other panelists men-
tioned that they work primarily with vol-
unteers and bilingual staff members.

Audience members, including some
professional medical interpreters, real-
ized that there was not a single profes-
sionally trained interpreter on the
panel, i.e., someone who had studied

and practiced interpretation on a daily
basis at some point in his or her life,
under supervision and control in a
major institution. This might explain the
fact that, when asked by a member of
the audience to explain who was con-
sidered a "native speaker" —a term
constantly mentioned by the panelists
to define linguistic reliability—no one
was able to define it.

One member of the audience stated
that using non-professional inter-
preters in health care situations could
be equated to criminal negligence. The
audience also commented that if
health care institutions want to consid-
er medical interpretation as a profes-
sion, they should pay professionals to
do the job-there is no such thing as
United Nations or State Department
"Volunteer Interpreters."

An educational institution such as
Hunter College should be well prepared
to help solve this elusive matter of
understanding the need for professional
medical interpreters and translators in
our major health care institutions.
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Educational Fields.... continued from page 1

Interpreting is a profession that
demands natural and non-natural-
learned capabilities. It is not natural to
listen, translate and speak at the same
time, that is why | call certain abilities
non-natural. It demands high levels of
knowledge, and not only linguistic
knowledge, but also communication
skills that include such different ele-
ments as faster than average capability
of analyzing and understanding what
they hear, and to be able to transfer the
meaning of it into the target language.

We also have to take into considera-
tion some special capabilities that have
to do with the delivery of what the
interpreter linguistically processes,
which require such natural assets as:
voice control, correct pronunciation,
clarity of articulation, and control of
pitch and rhythm. Therefore, we have
to adjust the type of linguistic work that
we would like to perform to our natural
skills, general educational background
and strict interpreting training.

The teaching of any mode of
interpreting should be entrusted
only to practicing professionals
in that field, and only a few seri-
ous institutions can afford this
type of instructors. In most cases we
see that "courses" in interpretation are
taught by people who themselves
never studied interpretation, not only a
case of the blind leading the blind, but
also a clear case of lack of honesty
and ethics.

To begin, | would like to define
some terms:

Translation: is the replacement of a
text in one language (Source
Language) by an equivalent text in
another language (Target Language), in
a manner that both texts will be equiva-
lent in meaning, register, and style.

Interpretation is the oral process of
language replacement, that could be
divided into two basic interpreting
modes: consecutive, when the inter-
preter waits for the speaker to finish a
sentence or a short enunciation and
repeats the message right after in the
target language, and simultaneous
which presents the peculiarity that the
interpreter is both speaker and listener
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at the same time, and that the process
of interpretation develops in fractions of
seconds to arrive at the target lan-
guage equivalent, addressing the lis-
tener directly, when in most cases the
listener has the original speaker in
front of him.

There is also the summary interpret-
ing mode, a variant of consecutive
interpreting, nowadays not as widely
used as it was before the availability of
simultaneous equipment, which con-
sists of listening to a reasonably long
discourse and delivering it to the listen-
er/s of the target language in a short
summarized version of the original.

In some legal and financial settings,
especially in court, the interpreter has
to do sight translation. It is the oral
translation of a written document. It
could be compared to sight reading in
music, and | advise the interpreter to
ask for a moment to read the whole
document first, take the necessary time

The teaching of any mode of interpreting
should be entrusted only to practicing profes-
sionals in that field, and only a few serious
institutions can afford this type of instructors.

to understand it perfectly, before
he/she starts the translation for the
record. Once you utter it, you cannot
take it back. A good sight translation
requires fast eye-brain-voice coordina-
tion, but it also takes a lot of practice
and knowledge of the vocabulary and
the grammar of both languages.

The expressions interpreter and inter-
pretation are not well understood by
most people, because even now most
of the serious interpretation work is
done in the field of high level interna-
tional conferences of which the com-
mon person does not have an every-
day knowledge.

But we all know that interpreters have
been there forever, and many define
this profession as the oldest profession
in the world, much older than transla-
tion because obviously the spoken
word preceded the written word.

Considering that human language is a
tremendously complex system in which
many different cultural, social, psycho
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logical and physiological factors inter-
play, transferring from one language or
system to another system, with its own
peculiarities, a message that is pre-
sented on many occasions in frag-
ments of sentences or even worse,
unfinished sentences, never ceases to
amaze me.

Let us see what are the possibilities
of working in the present market situa-
tion for individuals with bilingual skills.
And | would like to clarify that compar-
ing bilingualism with the ability to
translate or interpret is like considering
that anybody who has two legs is per-
fectly capable of dancing Swan Lake at
Lincoln Center. However there are pos-
sibilities for work, a niche, for most of
those who are willing to learn the intri-
cacies of the profession while honestly
taking into consideration their limita-
tions and skills.

The less demanding field is what we
call Community Facilitators.

These are bilingual individuals
with minimal training who either
act as volunteers or as the
cheapest possible resource to
bridge the language barrier in
"non-specific situations."

However, | have to mention the
extraordinary job that many of those
facilitators did in the days following
September 11, for the desperate fami-
lies who came to the triage centers to
look for information about their loved
ones. All of those who worked very
long hours in that chaotic situation
were volunteers. But, unless it is a sim-
ilar type of emergency, | always advise
against the use of volunteers for sever-
al reasons. If the individual does the
job proficiently, he/she should be paid.
If he/she does not perform proficiently
he/she is doing harm to the person
using his/her services. And from the
strictly unionist point of view, you are
taking away a job from somebody who
makes a living in that field, and that is
not fair.

Considering proficiency, in most
cases, the only benefit that the use of
this kind of facilitator achieves is to take
"off the hook" the person who hired the
facilitator, but should have hired a pro
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fessional interpreter and did not do it
because of money or other reasons. It
does not work, as many people in
defense of this practice say "as a train-
ing exposure,” for the simple reason
that there is no feedback, no monitor-
ing, no correction of errors, therefore no
improvement, and in most cases leads
to the perpetuation of questionable
ways of dealing with the mistakes.

Somewhat above the previous level,
we have what we call Escort
Interpreters. These interpreters have
very basic skills in consecutive interpre-
tation. They accompany visitors in "non-
specific situations," such as taking visi-
tors from one office to another, shop-
ping, city tours, etc. The State
Department employs escort interpreters,
the tourism industry uses them a lot,
and to be true to the empiric situation,
most of the individuals who proliferate in
the agency dominated market, are at
this level of competency. The compen-
sation for this work is about 20 to
40 dollars per hour, but the lack of
training in the different techniques
of these "interpreters" would not
stop some agencies who can visu-
alize only the bottom line, from
sending them to more demanding situa-
tions with the traumatic embarrassment
that it implies.

However, a good escort interpreter is a
valuable asset to any international com-
pany, and in this case the salary is com-
mensurable with the skills. The draw-
back is that they have to travel frequent-
ly, most of the time to and from the air-
port to pick up visitors, have impeccable
manners, know the city even if they are
not tour guides, be updated regarding
all the shows and restaurants in the city,
know where the best buys are, etc. You
could consider this field if you are
patient enough to put up with long hours
of pounding the pavement with your
"guests"” in tow, asking all kind of ques-
tions about any possible subject they
see as you are showing them the city,
watching, as some of my friends in the
"métier" have, 15 times in one year
"The Phantom of the Opera," "Aida," or
any other musicals, without bursting
into tears.
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Disregarding the fact that speaking in
cold weather on a busy street can
harm your vocal cords forever, and in
the summer, when approaching heat
prostration, your feet have so many
blisters that your blisters have blisters
and your guests are only anxious to
see more and more... Another talent
you need to perform this type of work
correctly, is the instinct of a shepherd
dog, the constant awareness to realize
the moment you are about to loose
some of your protégées, and herd
them back to the group elegantly, with-
out loosing your cool. A word of advice:
never, and | mean never, offer to carry
packages for the little, frail, old ladies,
because they are known for buying
tons of stuff, and at the end of the day
your hands and your back may never
forgive you. There might be some
demanding moments if you have to
take the guests to the Municipal Waste
Processing Plant, Two Miles Island,

...comparing bilingualism with the ability to
translate or interpret is like considering that
anybody who has two legs is perfectly capable
of dancing Swan Lake at Lincoln Center.

Con Edison Electricity Producing
Facility, Water Filtration Systems, The
Sewers System of NY, then you have
to prepare a basic glossary, because
the questions are going to be a little
more specific. (Oxford-Duden Pictorial
Dictionary can help)

Do not let this scare you, for the most
part you will be in the city, visiting
museums and nice places. The draw-
back for those who would like this type
of work to polish their interpreters skills
is that you will be doing little interpret-
ing but a lot of talking which is excel-
lent for your second language and you
will be learning about the country of
origin of your guests, some region-
alisms. So if your intention is to use
this line of work as a learning process
for higher levels of interpreting, you are
barking at the wrong tree.

The State Department has an exami-
nation for Escort Interpreters. You have
to call the Office of Language Services
and ask for the examination dates. You

have to cover all the expenses of your
trip to Washington. Most big companies
have PR departments with bilingual
receptionists and escorts. You have to
call and find out.

With comparable skills but a little
more specialized vocabulary we find a
whole panoply of "legal interpreters."
I'm talking here about consecutive
interpreters who assist with depositions
and witness preparation at law offices
and work mostly for agencies who
send them there and take about 50%
of the pay for their services.

They have a limited knowledge of the
"legal" vocabulary. Mostly related to
slips and falls, construction site acci-
dents or medical malpractice.
Fortunately, the lawyers who hire them
are not much more knowledgeable
about what to expect from an inter-
preter. They ask them to "translate
word by word" and many times they
request Hispanic interpreters. | was
asked once if | spoke
Hispanic, of course | said yes,
adding that | was fluent in all
of the five dialects.

In this field you become a
subcontractor of the agency
that calls you. You are not supposed to
distribute your personal card, or estab-
lish any professional relationship with
the lawyer for whom you are working,
because he is a client of the agency.
Nobody monitors your work, so you
never improve vocabulary or tech-
nique. When things don't go the way
they want in the deposition, some
lawyers become very unpleasant, to
say the least. On many occasions the
witnesses are pushed to tears. This
gives you a good idea of the things
some people will do for money. But the
interpreter doesn't make so much
money in this field of interpreting, the
agencies make most of it. It can be
very nerve-racking, some lawyers
scream and try to intimidate the wit-
nesses, other mumble and are very dif-
ficult to understand. The stenographer
looks at you like you are the culprit of it
all... you made the poor old lady cry.

The next field we will see is medical
interpreting.
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That's the one that worries me the
most. As | commented in a previous
presentation | am appalled that in a
country where a plumber would not
dare to touch a faucet or an electrician
to fix a switch if they are not duly
licensed, the job of medical interpreter
is done by people who in most cases
have no license at all and in the best
case scenario, attended one of those
three-days medical interpreting courses
given by agencies that choose the
instructors by price and not by profi-
ciency. The irony of this is that if in the
worse case scenario, a poorly trained
plumber can cause a leak and a bad
electrician a short circuit, here we are
talking about the health and even
about the difference between life or
death for a person who relies on a
poorly trained medical interpreter. In no
other setting can we realize the impor-
tance of knowledge, professionalism,
honesty and ethical behavior as in the
medical field, and unfortu-
nately with the U. S.
healthcare system, in most
cases, there is no control
over the individuals who
are supposed to help
achieve this goal. The
growth of the Hispanic pop-
ulation, almost 60% in the last 15 years
has outstripped the capability of many
healthcare facilities to provide compe-
tent linguistic help having them resort
to non-professional, untrained so-called
"ad-hoc interpreters," an interesting
euphemism to disguise the inefficiency,
lack of planning and in many cases
simple greed.

In 1995, The Journal of the American
Medical Association published a thor-
oughly documented article on some
major areas in medical interpreting.
The article "Language barriers in medi-
cine in the United States" by Stephen
Woloshin, Nina Bickell, Lisa Schwartz
and others, begins with a beautiful
phrase by P. Tumulty: "What a scalpel
is to the surgeon, words are to the cli-
nician. The conversation between doc-
tor and patient is the heart of the prac-
tice of medicine."

The article's basic premise is that in a
medical environment, the unavailability
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of an interpreter for a patient who
speaks little or no English can have
serious consequences. The authors
mention one observational study where
the analysis of recorded "ad-hoc inter-
preter" assisted encounters demon-
strated that 23% to 52% of words and
phrases were incorrectly translated.
Ad-hoc interpreters were, in this case,
family members or other bilingual indi-
viduals who happened to be there or
worked in the hospital in another
capacity. If family members are called
to interpret, patients may feel inhibited
or embarrassed. Compromising the
diagnostic power of the interview may
make physicians more dependent on
diagnostic tests that are expensive,
frightening and frequently painful.

The risk of working without an inter-
preter or with a poorly trained inter-
preter increases exponentially in cases
of mental evaluations. Here | would like
to quote from an article publishd in

...the job of medical interpreter is done by people who
in most cases have no license at all and in the best
case scenario, attended one of those three-day med-
ical interpreting courses given by agencies that
choose the instructors by price and not by proficiency.

1979 by Dr. Luis Marcos, in American
Journal of Psychiatry."Effects of
Interpreters on the Evaluation of
Psychopathology in Non-English
Speaking Patients." Dr. Marcos men-
tions two cases of suicide by Spanish
speaking patients who were evaluated
and treated by English speaking psychi-
atrists with the aid of non-professional
interpreters. Because the evaluating cli-
nicians had made the same error inde-
pendently of one another, clinician
effect was ruled out as an explanation
and it was concluded that the patients'
emotional suffering and despair may
have been selectively underestimated
in the process of interpretation.

Now we know, at least some of us do,
that when words play a crucial role in
detecting cognitive or memory prob-
lems, these problems can only be
manifested with the exact words and
require a professional simultaneous
interpretation. When the interpreter is
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able to work in the simultaneous mode
we avoid the shift of dialogue from the
physician to the interpreter as happens
when the interpreter is able to work
only in the consecutive mode. In the
consecutive mode the interpreter
inevitably interferes with the role of the
physician, the communication bond
that should exist between the physician
and the patient is broken and also the
non-verbal links and nuances are lost.
But the simultaneous mode, if done
properly, requires giving an exact ren-
dition at practically the same time the
concepts are enunciated in the original
language, allowing the physician to
keep track of the facial expressions,
voice nuances and body language in
general because they are occurring at
almost the same time that the physi-
cian receives the verbal message. This
technique calls for very well trained
interpreters; unfortunately, we have not
seen many of those in hospitals.

I will give you one example of a poorly
trained and very arrogant
“interpreter": at a NY hospital,
in pediatric oncology, | could
hear the instructions that a
physician was giving to the
lady interpreter so she can
translate them to the mother of
the child who was to be oper-
ated for some type of intestinal
tumor, in a week from that day. The doc-
tor said: "Please, tell her not to give the
child any soda in the three days previ-
ous to the operation." The interpreter
told the South American mother: "el
médico dice que no le dé soda al nifio
tres dias antes de la operacion”. The
mother asks: "Pero, si el nifio me pide
Coca?" And the interpreter responded:
"Pero claro que le puede dar Coca, él
(referring to the physician but without
translating the mother's question) le dijo
que no le dé soda."

We all know that if the patient mis-
understands the instructions, the
treatment will be neglected and the
patient will return to the system at a
more advanced stage of disease, or
like in this case unexpected complica-
tions may occur because the instruc-
tions regarding pre-operative care
were mistranslated.

Most valuable and revealing is the
work published in May 2003 in
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Pediatrics and Adolescent Medicine,
"The Truth About Language Barriers:
One Residency Program's Experience"
by Drs. Sonja Burbano O'Leary, Steven
Federico, and Luis Hampers, of the
Children's Hospital in Denver,
Colorado. The objective defined is to
describe how " the lack of Spanish pro-
ficiency among the house staff
adversely affects communication with
Spanish speaking families with limited
English proficiency (LEP).
Notwithstanding the perception that
they are providing less than acceptable
communication, non-proficient resi-
dents rarely use professional inter-
preters. Instead, they tend to rely on
their own inadequate language skills,
impose on their proficient colleagues
for assistance, or avoid communication
with Spanish speaking patients and
families.” And here we have a little of
doctor's arrogance, not accepting their
limitations of language knowledge.
Medical interpreters should therefore
have a similar type of training in con-
secutive and simultaneous interpreting
as a good court interpreter or a confer-
ence interpreter have, but must also
have a full command of technical med-
ical terms. Thoroughness and precision
are critical, as is a high degree of
respect for the patient emotional state
and a basic knowledge of culture
bound behaviors.

So now you have an idea of what you
have to put up with as an honest, pro-
fessional medical interpreter.

Let's review now the characteristics and
special demands of Court Interpreting.

We have two levels of court inter-
preters: State and Federal.

Although the candidates on both lev-
els have to pass a written and oral
examination, there are important differ-
ences in the proficiency level, contrac-
tual aspects, and remuneration. But,
for now, we will consider both types of
court interpreters as a specialized field,
later we can discuss the differences.

Even if court interpreters have been
used in our courts for almost two hun-
dred years (Inre Norberg, 1808) for too
many years the regulations governing
their use were non-existent, and the due

process, as guaranteed by the Fourth,
Fifth, Sixth, Eight, and Fourteenth
Amendments to the Constitution was
violated by federal, state, and local
courts, by not recognizing the need of
professional linguistic services for non-
English speakers, individuals with
Limited English Proficiency (LEP) and
other linguistically disabled populations.

The case law is full of examples of the
injustices and violations of due process
that have occurred in our courts. Many
reached tragic proportions, starting with
the famous case of the Cortéz family, in
Texas in 1906. I'm sure that some of
you saw the 1983 movie "The ballad of
Gregorio Cortéz" (La balada de
Gregorio Cortéz). It was a great suc-
cess into the 90'. The tragedy starts
with a misunderstanding resulting from
a Texas ranger giving a bad translation
of Cortéz' answers to the sheriff's ques-
tions in the first confrontation. This
leads to a murder case, first of one of
the Cortéz' brothers, and then of the
sheriff, and later a whole series of
deaths on both sides during the perse-
cution of Gregorio by the rangers, his
trial, the sentencing, his spending 12
years in jail and other calamities.

This case is followed by a whole
series of flagrant judicial errors due to
bad interpreting: People v. Nguyen,
1989; People v. Rev Sun Myoun Moon,
testimony of Takeru Kamiyama, 1981
(the sentence had to be revoked);
Zavala, 1980 (three Mexican workers
kidnapped and tortured by the Hanigan
family, in Douglas, Arizona). In the
interpreting of this case we find such
ridiculous inconsistencies as: "Me
encadenaron a la taza" interpreted as:
"l was chained to the cup." (The "so
called" interpreter was a professor of
Spanish, no comments...) And also,
People v. Ovalle, Alvarez, 1992, where
after a review the charges were dis-
missed, and the government had to
pay restitution to the defendants.

Starting in 1996 the State system
offers examinations in Spanish-English
interpreting, every two or three years.
The passing ratio is quite high but for-
tunately they publish the rank of every
candidate so you can have an idea of

their proficiency. The drawback is that
the autonomous system that rules the
different counties not always allows the
candidates with the highest ranks to
get hired because the "senior" inter-
preters who had been there for ages
and who never took any examination
do not feel at ease with the competi-
tion, and it is they who decide about
the hiring.

So even if now we have the State
Examination, practices are very incon-
sistent from state to state. Many inter-
preters never had their skills validly
tested, have not received formal train-
ing of any kind and do not abide by
any professional standards.

On the Federal level the Federal
Court Interpreter Spanish/English
Certification Examination was started
in 1980. Most people were so ill pre-
pared, or their language proficiency
was so poor, that from 12,122 appli-
cants for this examinations between
1980 and 1989, only 388 passed.

Court interpreters must adhere to cer-
tain standards of meaning conservation
that take precedence over all other con-
siderations. They have to preserve cer-
tain elements of the message that con-
ference interpreters would consider
unnecessary and even disturbing, such
as hesitations, self-corrections, repeti-
tions, incongruence, poor grammar,
contradictions, and all types of vices of
the language. The goal of the court
interpreter is to enable the judge and
the jury to treat a non-English speaking
witness as they would an English
speaking one. The judge and the jury
have to evaluate the educational level,
the socio-economic background, and
most importantly the truthfulness of the
responses of the witness through the
intermediation of the interpreter. The
interpreter's version becomes the
record, it serves as a basis for any
potential appeal. The interpreter should
never make a value judgment on the
language or the demeanor of the par-
ties he or she interprets for, so if the
witness uses incorrect grammar or vul-
gar speech the interpreter should ren-
der the testimony just as faithfully as
he/she can. The interpreter should
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make every effort to state exactly what
the witness said, no matter how absurd
or irrelevant it may be, but in case of an
ambiguity the interpreter should com-
municate to the judge that he/she can-
not proceed without clarification. The
interpreter also has to appear impartial
and avoid undue contact with witness-
es, attorneys, defendants and jurors.

For the sake of impatrtiality, the defen-
dant should be able to hear everything
that the others hear, every exchange
that occurs in the course of a court-
room proceeding. This sometimes
requires a change of mode: the court
interpreter has to go into simultaneous
mode from English into Spanish or
another language to deliver the mes-
sage from the judge, the trial lawyers,
the witnesses, etc. to the defendant.

The New Jersey Supreme Court Task
Force on Interpreter and Translation
Services warns that the interpreter
should not feel that he/she has a spe-
cial bond with the non-English speaker
just because they speak the same lan-
guage. Therefore, a formal treatment is
always recommended even if the
defendant tries to use the less formal
“td” in Spanish.

And if all this is not enough, here we
have the two worst enemies of the
court interpreters: regionalisms (quite
understandable) and the bastardized
expressions in Spanglish which vary
according to area, age group, country
of origin, type of work, etc.

If you come from South America and
all of a sudden a witness declares that:
"me amarraron con un mecate, me
tiraron sobre el zacate (césped), me
taparon con el petate y me dieron con
la mano del metate (mango de la mole-
dora de maiz)... What do we do in a
case like this? An honest interpreter
should inquire from what country the
witness is in order to understand the
meaning of some words that are very
popular but have different meaning
according to the country of origin. A
good example is the word "bodega;" in
Argentina it is the place where you
process and store wine, in Cuba it is a
general store, in Colombia a ware-
house. | remember my amazement

when a withess said that every morn-
ing at 7 a.m. he would go to a bar to
have a " tinto;" for me it was definitely
too early to start drinking wine, so | ask
the Judge for a possibility to clarify.

Now we are coming to the worst of
the problems, the bastardized words or
expressions. Asked what type of work
he does at the construction company,
the witness answers: "Yo trabajo de
guachima." Another one , and that was
on the same day, describing how an
accident happened: "Bueno, yo venia
manejando el bajé... (backhoe =
retroexcavadora) y él venia con un
carro lisiado... (leased). Or at the DA's
office: "Digale al abogao aqui, que yo
lo que quiero es la tabla." (Parole
Board). Or in court: "Yo venia caminan-
do, maindin maion bijne, y esos dos
me jolopearon."

Considering that many of the defen-
dants and witnesses come from coun-
tries with low literacy levels, or with a
different alphabet, difficulties may
arise at the very beginning, when the
witness is asked to spell his/her
name, this has to be resolved by the
attorney who should provide the court
with the correct spelling of the defen-
dant or witness name. Names should
never be translated.

Finally we arrive at what is the most
glorified but also the most difficult and
stressful interpreting task: conference
interpreting. It developed only after the
First World War at the Peace
Conference in Paris, 1919. This war
brought to power leaders who did not
trust professional diplomats, mostly
because the war was the result of
obscure diplomacy and secret agendas
of those diplomats. So we had now the
meeting of leaders who for the most part
did not speak French and needed to
communicate with each other. (President
Wilson attended the Conference.)

Only consecutive and summary inter-
preting was used at this stage and it
was between French and English. This
continued at the multilateral confer-
ences and different fora of the times,
and later with the funding of the League
of Nations. Is was at the International
Labor Organization, where for the first

time there were attempts to incorpo-
rate Spanish as the third official lan-
guage but without success.

There were no established criteria to
evaluate the profession and training
was based mostly on intuitive prac-
tices. Only the emerging necessity of
multilingualism at the ILO and the for-
tuitous presence of Edward Filene who
decided to engage the cooperation of
Thomas Edison and other no less
prestigious minds, to devise a system
that would make it possible to deliver
translations in different languages to
the different language groups at the
same time, initiated serious research
for technical devices that would make it
possible The person who finally solved
the problem was Gordon Finlay who in
1926 started a program with Filene and
the ILO for the selection and training of
interpreters for simultaneous interpret-
ing. The organization and the technical
infrastructure of this attempt resembled
more what nowadays is telephone
interpreting with different listening
points. By the end of 1927, there was a
group of 9 interpreters ready to work
with this system, and the first confer-
ence in 1928 met with the approval of
the attendees.

After World War Two, with the
Nuremberg trials the need for multilin-
gual interpretation was more than evi-
dent. Specialized education and training
was implemented for the interpreters
and several countries contributed with
financial and technical resources to
achieve the best results. The trials were
a precedent of international importance
and the judges, the witnesses and the
defendants did not speak the same lan-
guages. This was the lithmus test for
the technique of simultaneous interpret-
ing and it worked.

After all these years of good and bad
experiences, a whole body of tech-
niques and training systems has devel-
oped for the teaching of simultaneous
interpreting . Several linguistic and
non-linguistic abilities are to be devel-
oped. The most important of these lin-
guistic abilities is the knowledge of the
source and of the target languages. It
implies, inter alia, vocabulary, idiomatic
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expressions, grammar, register, cultural
sensitivity, and political correctness, to
name just a few. Among the non-lin-
guistic abilities: auditive capability,
active listening ability, focusing, con-
centration, short term memory, capabil-
ity of reactivating passive knowledge,
voice control, breathing control, etc.
Some of these abilities can be
acquired through guided practice,
some we already possess but have to
improve, and some will only be mas-
tered by the very few.

As a general rule, the student of inter-
pretation is supposed to possess a
higher than average linguistic knowl-
edge already, therefore the training
efforts should address specifically the
non-linguistic areas. Most training tech-
nigues are based on special exercises
targeted at improving the already pres-
ent abilities that | mentioned before:
focusing, listening, verbalizing; those
are called natural exercises. Other
exercises, called unnatural, are target-
ed to develop the unnatural functions
of listening, processing (finding the sig-
nificant units, deverbalizing them,
reverbalizing them in the target lan-
guage with significant units of the tar-
get language so that it will not come
across as a translation but as close as
possible to the original speech pattern
of the target language ) and articulating
the new units while listening to the rest
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of the speech in the source language,
and so on, and on, for at least half an
hour, which is the time allotted to each
one of the interpreters of the team of
interpreters serving a conference.

Learning to be accurate, when inter-
preting, requires a complete and clear
understanding of the idea expressed by
the speaker. Then to transfer the idea to
the target language it has to be dissoci-
ated from the source language in order
to be expressed fluently and naturally in
the target language, free from any inter-
ference, be it syntactic or semantic,
from the source language. Remember:
false cognates are always lurking in the
dark when you are under pressure.

Many students asked me what do you
do when a word does not come to you.
The answer is that the idea that the
interpreter has to convey does not
depend solely on one word, but on a
sentence or meaningful unit, that is
why we have to deverbalize it, so it will
have a meaning in the target language
independently of that one word.

All I mentioned up to here is a "piece
of cake" compared to the difficulties
that a conference interpreter has to
face; speakers sometimes have to
speak a language which is not their
own, Chinese, Japanese, Mongolian,
Afghani, etc., speakers may have to
speak English for political reasons, and
some very poor English speakers insist

on speaking English out of arrogance,
poor judgment or necessity. On many
occasions the interpreter has to deal
with more than just a foreign accent;
such speakers typically use grammati-
cal structures and expressions bor-
rowed from their own languages that
frequently do not make sense in
English. Well, sink or swim, and you
can only swim if you know the subject.
Stumbling over an idea is much more
dangerous than stumbling over a word.

To become a simultaneous interpreter
the training has to be constant. Even
after years of experience, responsible
interpreters ask their colleagues to listen
to their interpretation to verify if it is flu-
ent, accurate and sounds natural.
Without adequate control, every inter-
preter runs the risk of acquiring bad
habits that apparently make things easi-
er. That is why the first training exercises
must be carefully monitored by some-
body experienced in the profession.

For other aspects of the delivery |
advise you to read my article:
“Educacion del Intérprete: el buen uso
de la voz y la palabra”, Apuntes, Vol.
12, Namero 3, 2004.

In closing, | would like to quote Lewis
Carroll: "Take care of the sense and
the words will take care of them-
selves." That should be the motto of
every interpreter.

Expresiones desacertadas en los medios

Leticia Molinero © 2005 Apuntes

i primera intencioén era titular

esta nota "traducciones desa-

certadas", pero tratandose de
un periddico en espafiol, voy a supo-
ner que lo que me llama la atencién
no es una traduccion, sino mas bien
una trasposicion cultural que se da en
el fluir del pensamiento de un hispano-
hablante que vive en Estados Unidos
y piensa, sin darse cuenta, en inglés.

Dirigida a personas que planean com-
prar un perro, la oracioén dice:

"Su veterinario es una valiosa fuente
de informacién y es buena idea consul-
tarlo antes de adquirir cualquier ani-
mal." Fuente: El Nuevo Herald

Me chocd la atribucion del pronombre
posesivo al veterinario porque violenta
la I6gica de la situacion hipotética a la
gue se dirige, ya que si alguien consi-

Apunies

dera comprar un animal por primera
vez, es muy probable que todavia no
haya contratado los servicios de nin-
gun veterinario. Aqui opera la cultura.
El ejemplo citado marca una diferen-
cia de sensibilidad cultural. Esta dis-
tancia podria salvarse con: “Los veteri-
narios son una valiosa fuente de infor-
macion y es buena idea consultar uno
antes de adquirir cualquier animal.”

Apuntes
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Coloquio "Normatividad y uso linguistico"

Silvia Pefia-Alfaro © 2005 r%w«lu

0 hemos dicho antes. Los profe-

sionales de la palabra aspiramos

a un manejo correcto de la len-
gua. Por ello esperdbamos con gran
expectacion el dia fijado para la reali-
zacioén del coloquio denominado
"Normatividad y uso linglistico".

Quienes trabajamos en la edicion de
textos, en el asesoramiento linglistico
a empresas, en el ambito de la traduc-
cion o la interpretacién, sabemos que
nuestra labor nos obliga constante-
mente a jugar el papel de jueces en
relacién con la propiedad o impropie-
dad de determinadas expresiones vy,
hay que reconocerlo, muchas veces
dudamos. En principio estamos de
acuerdo con José Moreno de Alba
acerca de que en el terreno de la lin-
glistica hay una correspondencia y no
una antitesis entre "norma" (en el sen-
tido de habito) y "norma" (en el sentido
de ley), pero al llegar a la practica coti-
diana, a veces, o muchas veces, nos
preguntamos: ¢como debemos decir:
"el internet" o "la internet", "panel" o
"panel"?, ¢ podemos emplear verbos
como "faxear", "agendar" o "coptar" a
pesar de que no estén en el dicciona-
rio?. ¢como resolver el dilema cuando
hay una contradiccién entre formas
empleadas de manera general por una
comunidad y un criterio prescriptivo
claramente opuesto a ellas?

Es verdad que en el mercado pode-
mos encontrar multiples manuales de
estilo, pero dificilmente hallamos publi-
caciones en espafiol en donde se
aborde un aspecto fundamental para la
verdadera comprensién de los fenome-
nos linglisticos: la relacion dialéctica
entre norma y uso. Sobre este tema
habiamos ofrecido informacion en el
volumen 12, nimero 2 de nuestra
revista, cuando resefiamos el libro
"Cambio linglistico y normatividad",
obra publicada en relacién con el pri-
mer coloquio sobre esta materia reali-
zado en México.

El segundo coloquio, ahora con el
nombre "Normatividad y uso linglisti-

Silvia Pefa-Alfaro

co", se llevé a cabo el 5 de abril de
2005, en el Aula Magna del Instituto de
Investigaciones Filolégicas de la
UNAM (Universidad Nacional
Auténoma de México).

El programa estuvo organizado en
cuatro mesas de trabajo, en las que se
trataron los siguientes temas: la nor-
matividad linguistica, la normatividad
en la practica profesional, contacto
entre variedades del espafiol y, por ulti-
mo, discusion y conclusiones.

Mesa 1: "Normatividad y
uso linguistico"

En la primera mesa se contd con tres
ponencias. La primera presentada por
las coordinadoras del evento, las
maestras Fulvia Colombo y Maria
Angeles Soler; la segunda expuesta
por el doctor José Moreno de Alba; y la
tercera por el doctor Raul Avila. (En
notas de esta misma revista el lector
encontrara la informacion correspon-
diente a éstas dos Ultimas ponencias.)

En su intervencién, las coordinadoras
del evento comentaron que este
segundo coloquio habia surgido ante
las inquietudes expuestas desde el
coloquio anterior donde se habian
planteado las dificultades tanto para
definir el término "normatividad" como
para identificar criterios uniformes de
correccion. El objetivo de este evento
fue el de "identificar la influencia o falta
de influencia entre la normatividad y el
uso de la lengua”.

Sobre este punto Maria Angeles
Soler afirmé: "A pesar de que tene-

mos conciencia de que existe o debe
existir cierta normatividad en el uso de
la lengua, ni los hablantes ni los lin-
glistas coincidimos en cuanto a su
definicién ni en cuanto al alcance de la
aplicacion del término”.

esa 2: "La normatividad en

la practica profesional”

Esta mesa se llevd a cabo en dos
sesiones. En la sesion matutina se
presentaron los trabajos que a conti-
nuacion se enuncian: "Asesoria lin-
gulistica y normatividad" por Silvia
Pefa-Alfaro; "La creacion literaria y el
problema de la normatividad" por
Carmen Lefiero Helu; "Traduccion y
problemas linguisticos" por Tomas
Serrano, y "Discurso politico y normati-

vidad" por Margarita Palacios Sierra.

A continuacién presentamos algunos
puntos que consideramos pueden resul-
tar de interés para nuestros lectores:

En su presentacién Carmen Lefiero
destacé que la literatura ha sido siem-
pre violacién de la norma y lo ha sido
porque su tarea principal ha sido vivifi-
car la lengua para ir mas alla del este-
reotipo, del lugar comin. Comenté que
la literatura rompe con la norma como
lo hizo Cervantes con El Quijote.

Tomas Serrano se centrd en algunos
problemas inherentes a su practica
profesional como traductor del francés
al espafiol y del italiano al espafiol.
Asi, tomando como base muestras de
las tres lenguas, reflexioné en ciertas
tareas que el traductor ha de realizar.
Entre ellas menciond una serie de ree-
laboraciones sintacticas que pueden
ser obligadas o facultativas. De un
modo u otro el traductor -sefiald
Serrano- ha de poseer ciertas compe-
tencias linglisticas tanto en la lengua
de partida como en la lengua de llega-
da. "Indiscutiblemente los conceptos
de norma y uso deben ser claros para
el traductor".

En la sesién vespertina se conté con
la participacion de dos ponentes: Ana
Maria Maqueo con el tema
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"Normatividad y ensefianza del espa-
fiol como lengua materna” y Sergio
Ibafiez Cerda, quien habl6 sobre "El
concepto de norma en las ciencias de
la comunicacion”.

En esta segunda ponencia se desta-
¢6 un punto que nos parecio crucial
para el profesional de la comunicacion:
la importancia de estudiar y cultivar la
norma, pero no la norma en si misma,
sino a través de su funcionalidad ope-
rativa. Esto significa conocer la multi-
plicidad de normas y codigos que tie-
nen vigencia en los distintos niveles de
la vida social y cultural ya no sélo de
nuestra comunidad local, o nacional
sino también -ante nuestra necesidad
de comunicarnos con sectores cada
vez mas amplios- de la comunidad
internacional.

Mesa 3: "Contacto entre
variedades del espafiol”

En esta mesa se abordd el conflicto
por el contacto entre diferentes varieda-
des del espafiol y las posibles solucio-
nes desde una perspectiva normativa.

La primera ponencia estuvo a cargo
de la doctora Ana Maria Cardero,
quien fue vicepresidenta y luego presi-
denta de la Red Iberoamericana de
Terminologia. En su presentacion titu-
lada "Normatividad y terminologia"
expuso la forma como la normatividad
opera en relaciéon con aspectos de la
terminologia. Explicé en principio que
la terminologia es una disciplina que
estudia en forma sistematica el voca-
bulario de una especialidad con la fina-
lidad de establecer una comunicacion
especializada eficaz entre los profesio-
nales del area.

Se ha dicho que uno de los objetivos
de la terminologia es precisamente la
normalizacién del vocabulario. A este
respecto comento la doctora Cardero
gue aunque la terminologia tradicional-
mente ha propuesto la unificacion, hoy
en dia la situacion es méas compleja.
Expres6 que tanto en las lenguas
como en la sociedad de la informacion
del mundo globalizado se observa un
movimiento de doble direccion aparen-
temente contradictorio. Por una parte
hay la tendencia a la uniformidad lin-
glistica sobre todo en los usos espe-
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cializados y, por la otra, la defensa de
la diversidad linglistica. En este punto
la organizacién conceptual representa
un papel trascendental. Para ejemplifi-
car lo anterior expuso sus observacio-
nes sobre un caso concreto.

En dos documentos de divulgacion
sobre céancer cérvico-uterino emitidos
via internet en dos paises distintos, en
México y en Espafia, se detectaron
consecuencias de caracter terminol6gi-
co por factores de indole sociocultural.
El hecho, por ejemplo, de que el grado
de incidencia de la enfermedad es muy
alto en México y muy bajo en Espafia,
genera terminologia divergente: en un
pais muy prolija y en otro muy escueta.

Incluso en el caso de terminologias
gue se someten a estrictas normas por
pertenecer a tratados internacionales,
en donde se debe tener especial cui-
dado en el empleo de los términos y
sus equivalencias, también aparecen
situaciones de fluctuacion terminologi-
ca de claro interés lingtiistico. Como
ejemplo la ponente ofrecid el término
"agenciamiento de pedidos” (en Chile)
o0 "levantamiento de pedidos” (en
México). Sobre esto Cardero expreso:
"Lo que resulta mas interesante es que
se respetan las dos formas de expre-
sion sin privilegiar ninguna de las dos".
También aludio a la variedad de térmi-
nos para el concepto de telefonia inin-
teligible: en Chile se denomina "inter-
vencion" o "interferencia”, en Espafia
"escucha", en México "interferencia".

Otro aspecto mencionado fue el rela-
tivo a la traduccién de términos técni-
cos provenientes del inglés. En la tec-
nologia de distintos paises —coment6
la expositora— se observa variaciéon
en las designaciones para un mismo
concepto. Se refirié, incluso, a confu-
siones como en el caso de "absorben-
cia" -propio de la Nanotecnologia- que
se ha traducido en algunos textos de la
especialidad como "absorbancia”,
dando lugar a un problema terminolégi-
co que ha generado discusiones de
carécter tedrico.

Asimismo la doctora Cardero hablé
del vocablo "gobernanza". "Se trata -
precisé - de una palabra documentada
en el siglo XIV en El Rimado de

Palacio de Pero Lopez de Ayala con el
mismo significado que se le da hoy. Es
un arcaismo actualizado al que se le
adjudica, indebidamente, una proce-
dencia del inglés o del francés".

Concluyé la especialista que en La
Red Iberoamericana de Terminologia,
en la que participan el espafiol y el
portugués, hay el acuerdo de respeto
al multiculturalismo: "Esto significa que
cuando presentamos los términos ofre-
cemos en las bases de datos de la red
todas las variantes y equivalencias del
espafiol asi como del portugués, lo
gue representa una herramienta para
los traductores”.

Posteriormente la maestra Gavaldén
presenté la ponencia "El espafiol en
una ciudad fronteriza". La expositora
se refirid a los problemas que enfren-
ta el espafiol en la ciudad de Tijuana,
a la que llegan hablantes de origen
geografico y socioeconémico muy
diverso. Al aire lanz6 una pregunta
inquietante: ¢ Cémo definir un uso
normativo de la lengua espafiola en
una ciudad cuya cualidad distintiva es
la heterogeneidad? Todos anhelaba-
mos escuchar la respuesta.

Expuso que en esa ciudad estan
representados inmigrantes de toda la
Republica Mexicana y de diversa con-
dicion social. Justamente en ese uni-
verso también hay que destacar tres
grupos: aquellos que residen perma-
nentemente en la ciudad, los que viven
temporalmente en Tijuana asi como en
Estados Unidos y, por ultimo, la pobla-
cion flotante que se encuentra en la
ciudad mientras se traslada a Estados
Unidos o aquellos que ya regresaron
de este pais y permanecen en la ciu-
dad antes de volver a su lugar de ori-
gen. Todo esto da como consecuencia
una diversidad linguistica muy peculiar.
Hay ademas, presente, una cultura
rural que condiciona aun mas la varie-
dad dialectal. Coment6 que en vez de
"lenguas en contacto" en Tijuana se
puede hablar de "dialectos del espafiol
en contacto". También se aclar6é que
aunque Tijuana es una ciudad fronteri-
za con Estados Unidos, sus habitantes
en realidad no tienen interaccién con
los anglohablantes. "Por tanto, el rasgo
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gue identifica el espafiol de Tijuana -
declaré la ponente- es el contacto de
multiples variantes dialectales regiona-
les del espafiol".

Por otra parte, la ciudad no cuenta
con una antigiiedad suficiente como
para haber desarrollado una estabili-
dad lingiistica. No ha habido el tiempo
necesario para que se defina una
norma lingiistica, un dialecto propio
regional del espafiol. Por tanto, la pre-
gunta es: ¢Qué norma proponer, por
ejemplo, en el aula universitaria? La
respuesta -aseveré Lourdes Gavaldon-
es optar por un uso "ejemplar”, el cual
caracteriza a la mayoria de los hispa-
nohablantes cultos. "No se trata de
imposiciones normativas, enfatizo.
Ante todo, se fomenta la reflexion
sobre el uso linglistico para dotar al
hablante de un saber discursivo que le
permita tomar las decisiones adecua-
das segun la situacién comunicativa".

Finalmente la expositora concluyé:
"Lo que se propone en situaciones
cologuiales es mantener las variantes
dialectales en funcién de la identidad
de grupo; en situaciones formales se
sugiere la variante normativa que
puede ser la recomendable para no
aislarse del grupo de comunicacion
general o nacional".

La sesion de preguntas y respuestas
se prolongé mas all4 de lo esperado.
Todos queriamos saber mas sobre el
tema. La maestra Gavalddn hablaba
con profundo conocimiento de la mate-
ria y exponia cada punto con ejemplifi-
caciones tan ilustrativas y anecdoticas
gue dio como consecuencia un gran
impacto en el publico asistente. En
cuanto a diversidad lingiistica, nos
present6 un caso hipotético pero tipico
de un alumno, con un padre originario
de Puebla, la madre de Sinaloa, su
maestra de primer grado de Hidalgo, la
de segundo de Guerrero, la de tercero
de Yucatan... Y ya ubicados en un solo
estado de la Republica Mexicana,
como Oaxaca, habia que considerar
también el universo étnico contenido
en una sola entidad con la consecuen-
te "diversidad regional dialectal" —y
aqui resulta necesario subrayar que no
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sé6lo es diversidad dialectal, sino tam-
bién regional. Esta heterogeneidad lin-
glistica podia captarse en Tijuana:
"Donde yo he conocido trigues—nos
compatrtia la especialista— no ha sido
en el estado de Oaxaca, sino en Baja
California. Donde yo he escuchado
hablar mizteco, no ha sido en Oaxaca,
sino en Tijuana".

En la siguiente ponencia Claudia
Parodi traté el tema de "Normatividad y
convivencia de dialectos en Los Ange-
les", ciudad en donde ademas de los
problemas de diversidad que acaba-
mos de mencionar, existen otros por
contacto con el inglés. Esto da como
consecuencia ya no sélo el problema
de dialectos en contacto sino también
la gestacion de nuevos dialectos.

El area metropolitana de Los Angeles,
segun explico la ponente, resulta
excepcional pues alli conviven hablan-
tes procedentes de todo el mundo y en
particular del mundo hispanico. De este
universo predominan los inmigrantes
provenientes de México. En este caso
los dialectos propios del espafiol mexi-
cano rural prevalecen sobre los deméas
debido a su antigliedad en esta area
geogréfica. De este modo, se conforma
un dialecto urbano de base rural a la
gue la ponente se refiri6 como "espafiol
chicano". Esta variante del espafiol, por
ser la forma de prestigio entre la clase
trabajadora, es adoptada también por
hablantes de origen no mexicano. Por
otro lado, preciso, se estigmatizan las
variantes del espafiol que difieren del
espafiol chicano.

Claudia Parodi explicé que la nocién
de diglosia en sentido amplio resulta
una herramienta conceptual sumamen-
te util para analizar la importancia rela-
tiva de las variantes linglisticas de
mayor prestigio en una comunidad de
habla o en un grupo social desde la
perspectiva de la macrolinguistica.
Asimismo este instrumento permite
comprender que el prestigio es relativo
pues muchas veces una lengua o dia-
lecto, que en una determinada comuni-
dad, goza de un prestigio alto o "A", se
convierte en una variante "B" en otra
agrupacion de hablantes. Esto, afirmé
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la ponente, puede observarse en la
comunidad de hablantes de Los Ange-
les. En efecto, en este lugar el espafiol
chicano es la forma de prestigio "A"
frente a otros dialectos. Sin embargo,
el espafiol chicano tiene un nivel "B"
frente al espafiol mexicano o estandar
alto "A" entre los hablantes de clase
media o alta en contextos académicos
y formales de Los Angeles. No obstan-
te, éste es una forma "B" frente al
inglés, que es la forma de prestigio alta
0 "A" en los Estados Unidos.

esa 4: "Conclusiones
del coloquio”

Sobre las conclusiones del coloquio
las maestras Fulvia Colombo y Maria
Angeles Soler, coordinadoras del even-
to, en entrevista posterior destacaron
lo siguientes puntos:

* No hay una sola norma; hay muchas
y muy variadas normas linguisticas
dentro de una misma lengua, validas
cada una de ellas en su propio sec-
tor.

» No hay una separacion radical entre
los conceptos de uso y norma.

« El uso considerado prestigioso dentro
de la comunidad tiene predominio.

« El prescriptivismo esta pasando de
moda. Incluso la RAE est4 preparan-
do un diccionario de usos.

» Quedo claro que existe una gran
preocupacion por la ensefianza de la
lengua. Se busca, pero no se ha
encontrado aln la metodologia ade-
cuada. Hace falta concienciar a los
alumnos sobre la necesidad de
conocer las normas. Incluso, si se
requiere llegar al extremo de violar
una norma, hay que conocerla pri-
mero.

En cuanto a las acciones que se gene-
rardn a partir de esta experiencia,
las coordinadoras expresaron:

« Al igual que en el caso del coloquio
anterior, se realizard una publicacién
gue contendra las ponencias de éste.

« Se realizaran reuniones periédicas
similares.

* Se presentara un resumen del colo-
quio en las "Jornadas Filologicas"
del 2005.
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Asesoria linguistica y normatividad

Graciela M. Garcia H. © 2005 Apuntes

| martes 5 de abril de 2005 se

llevé a cabo, en el Aula Magna

del Instituto de Investigaciones
Filolégicas de la UNAM (Universidad
Nacional Auténoma de México), el
coloquio "Normatividad y uso linguisti-
co". En el evento particip6 la maestra
Silvia Pefia-Alfaro con la ponencia
Asesoria linglistica y normatividad.

Por la ponencia de Silvia, los asisten-
tes obtuvimos el interesante conocimien-
to de que los asesores en linglistica
tenemos la tarea de ayudar a alcanzar
la correccion idiomatica, pero también la
de contrarrestar la desinformacioén pro-
veniente de prescriptivistas que se
ostentan como especialistas del idioma.

A lo largo de su exposicion, la lingiis-
ta mexicana fue comentando algunos
lastimosos errores, provocados por los
gue se dicen conocedores de la mate-
ria. Entre ellos destaco los siguientes:
Confundir norma linguistica con norma
de conducta. ¢Acaso el que los politi-
cos inventen palabras ampulosas y
manejen el idioma con astucia o mali-
cia merece, como lo declara Alex
Grijelmo en su libro Defensa apasiona-
da del espafiol, una apasionada defen-
sa del idioma? Entonces ¢ se mide la
propiedad del lenguaje segun la moral
de los hablantes?

Otro error comun es el de pronunciar-
se totalmente en contra del uso de
palabras extranjeras. En este punto,
Silvia se refirié incluso al caso de los
llamados "anglicismos innecesarios",
gue en México muchas veces utilizan
los hablantes con el afan de obtener,
segun ellos, cierto estatus. Al respecto,

comenté que si alguien por complejo
de inferioridad o por subordinacion a
lo extranjero determina emplear angli-
cismos, esta en su pleno derecho, ya
gue ésta es una decision de indole
personal, que no guarda relacién con
la competencia o incompetencia
expresiva. El asesor linglistico no
tiene la funcién de "decirle al hablante
como debe sentir, pensar, actuar o
hablar; el asesor s6lo debe proveer al
cliente del conocimiento para que éste
tome las decisiones que considere
mas acertadas en el cumplimiento de
sus fines comunicativos".

Otra falsa idea difundida entre la
gente, es la de pensar que si no se
siguen los dictados de lo que se consi-
dera el "buen decir", se esta atentando
contra la norma, afirmo Silvia. Para
ilustrar el caso, se refirié a un articulista
mexicano que en una nota fustigaba el
empleo de palabras como bubis y pom-
pis, escuchadas en México en un pro-
grama televisivo dedicado al chisme en
el mundo del espectaculo. En su lugar,
el citado caballero proponia al parecer
los términos pechos y glateos, "como
Dios manda" o por lo menos tetas y
culo, como lo dicen los espafioles y los
argentinos. Sobre este punto, la expo-
sitora se preguntd: "¢ Acaso el mal
gusto no tiene derecho a contar con
Sus propias palabras para expresarse?
Asimismo, ¢por qué hemos de hablar
como los espafioles o los argentinos?
¢ Por qué hemos de emplear una pala-
bra como culo, que suena por demas
procaz y precisamente de muy mal
gusto, en nuestros célidos y sentidos
oidos latinoamericanos?"
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El problema, pues, en cuanto a cual
debe ser la norma linglistica a seguir
se resuelve mediante el conocimiento
profundo de que dentro de una lengua
hay muchas y muy variadas normas,
vélidas cada una de ellas dentro de su
propio ambito. La labor del guia lin-
glistico es, precisamente, mostrar,
ensefiar la variedad, el nivel de habla
que conviene a cada objetivo comuni-
cativo. De no llevar a cabo esta labor,
se le colocaria al hablante en la impo-
sibilidad de elegir (no se puede optar
por lo que no se conoce). Asi, la maes-
tra Pefia-Alfaro afirmé contundente-
mente: "Hay que combatir las prescrip-
ciones caracterizadas por un inexplica-
ble culto a las formas, y sustituirlas por
una explicacién amplia y cientifica de
las diversidades, de las variaciones, de
los cambios. Hay que promover la cul-
tura de discurrir mas que la de obede-
cer. Por tanto, lo que le corresponde al
asesor lingliistico no es prescribir, ni
dictaminar, sino orientar a los clientes
para que desarrollen sus aptitudes
COMO usuarios conscientes y compe-
tentes de la lengua”.

Para reforzar esto ultimo, Silvia dejé
en el publico las palabras del insigne
escritor argentino Domingo Faustino
Sarmiento: "Trato de alentar a los
jévenes a que se dejen de cepilleos y
barnizadas de la superficie del lengua-
je y se preocupen de decir cosas de
sustancia y de gracia, a que no pier-
dan el tiempo en si tal o cual voz es
genuina [...] Adquirid ideas, nutrid
vuestro espiritu [...] y escribid [...] lo
que se os antoje [...]".

Excerpts from “Perils in the Language of Medicine”

The New York Times, January 7, 2003

ranslation errors were found to be

"alarmingly common" in a study

that examined communication
between pediatricians and parents
who did not speak English.

Researchers from the Medical College
of Wisconsin in Milwaukee found an
average of 31 errors per encounter, 73
percent of which were judged capable
of affecting the care provided.

Apunies

The researchers concluded by recom-
mending better training hospital transla-
tors, who are often volunteers, and
urged that insurance companies pay for
the services of professional translators.

Apuntes
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Apuntes habla con Adela Junco,
redactora de la columna "Bien dicho", de El Nuevo Herald

Entrevista de Cristina Bertrand © 2005 AW

dela Junco es la redactora de la

columna "Bien dicho", que publi-

ca a diario el periédico El Nuevo
Herald, de Miami. Adela naci6 en
Cuba y estudié Bioquimica,
Meteorologia, Metodologia e Idiomas,
y se doctoré en Pedagogia. Su espe-
cialidad es la Fonética y la Gramatica
Comparada. Ha trabajado como profe-
sora de aleman y como traductora en
UPI, Newsweek y Reuters, y luego
como correctora en Salud.com y El
Nuevo Herald.

¢,Como surgi6 laidea de crear la
columna "Bien dicho"?

La idea proviene de Gloria Leal,
directora asociada de El Nuevo
Herald, que durante 20 afios habia
mantenido en otro periddico de Puerto
Rico una columna relacionada con el
buen espafiol; y de Humberto
Castelld, director, que también empe-
z6 escribiendo en otro diario una
columna similar. Igualmente, durante
tres afios, yo escribi una columna de
linglistica en un periédico comunitario
(La Isla, de Key Biscayne), donde dis-
ponia de mas espacio y los temas
eran menos didacticos. Ya en El
Nuevo Herald le propuse a Gloria lo
bueno que seria hacer algo similar.
Cuando se aprob6 la idea, ella sugirio
gue me encargara yo de la columna.

¢, Qué aceptacion tiene entre los lec-
tores? ¢Le escriben con comenta-
rios o sugerencias?

Oh, si. Es curioso que con el espafiol
pasa como con otras profesiones: todo
el mundo cree saberlo todo; preguntas
aqui y alli, y cada uno tiene su version.
Unos estan equivocados, otros tienen
razon. A veces, se esta en un punto
medio. El problema de nuestra lengua
es que se habla con matices diferentes
en cada uno de los paises, aparte de
gue las personas tienen su forma muy
peculiar de hablar, o su dialecto, y esto
provoca los choques. Hay lectores con

muchas dudas que preguntan cosas
muy interesantes; a veces son compli-
cadas, y otras, muy elementales; hay
profesionales que sugieren temas;
colegas que tratan de corregir algin
comentario. Por ejemplo, en Cuba no
decimos "la maratén", pero si se usa
en toda América Latina. Un colega me
sefialé que en el diccionario no apare-
cia esa variante, y me quedé un poco
confundida, porque yo consulto y verifi-
co todo lo que puede ser controversial,
pero no lo consulto si creo estar abso-
lutamente segura. Entonces acudi de
inmediato al DRAE y a Maria Moliner,
que es mi biblia. Incluso lo comprobé
en el Manual de espariol urgente,
donde se menciona que es un sustan-
tivo usado como masculino y femeni-
no. Pero a uno le hacen dudar de sus
propios conocimientos.

¢,Cobmo se las ingenia para encon-
trar un tema distinto cada dia?

Hay muchisimos temas. El espafiol
es muy amplio, y con el asunto de la
globalizacién se han incorporado
muchos vocablos de los distintos pai-
ses. Aqui en Miami, todo estd mezcla-
do (como diria Nicolas Guillén). La
seleccion de temas viene dada un
poco por la experiencia. Mis afios de
traductora y de profesora me sirvieron
para saber los puntos neuralgicos del
extranjero que habla espafiol y del
hablante nativo. La experiencia con la
columna también me ayudd a adquirir
mas vision en ese sentido.

¢Cual es el aspecto mas importante
de la columna?

Creo que lo mas importante es que
coloca al espafiol en un lugar relevante
dentro de la comunidad en que vivi-
mos. Dado que el inglés es la lengua
franca en Miami, las otras lenguas que
conviven con €l son un tanto menos-
preciadas. El espafiol es sin duda la
segunda lengua en Miami, y ha logra-
do que se le dé la importancia que

merece, ganando fuerza entre la
poblacion que la ha ido olvidando por
la contaminacion del inglés. Tanto a
aquellos como a los que estan apren-
diendo espafiol, la columna les sirve
para hablarlo correctamente. Lo esen-
cial de la columna es comunicar de la
manera mas sencilla posible, de forma
concisa, directa, did4ctica y breve.

¢, Cudl es el aspecto mas importante
de la columna, segun los lectores?

A juzgar por los que escriben, pienso
que es el tener la oportunidad de resol-
ver de forma sencilla las dudas que la
lengua les plantea. También es el con-
tar con un material respetable que trate
directamente los problemas del habla
en la comunidad, y que les permita
convencer a otros de que estan usan-
do mal el idioma. Esto Ultimo redunda
en beneficio de nuestro propdsito,
pues estos lectores se convierten a su
vez en portavoces de las ideas.

¢Cuales son las fuentes de consulta
que aconseja a los lectores?

Por supuesto, el diccionario y la gra-
mética de la Real Academia; pero hay
que tener en cuenta que con tantos
cambios en el idioma, la terminologia
también cambia, y una edicién recien-
te puede contradecir a una anterior.
Un diccionario que siempre recomien-
do es el Pequefio Larousse, porque
es econdmico, sencillo y recoge el
espafiol de uso, aunque la Academia
no lo haya sancionado (hoy dia, los
gramaticos no quieren comprometerse
con la correccion o incorreccion de
algunas palabras, sino que prefieren
remitirse a lo que se dice a ambos
lados del Atlantico). Hay otras obras
de consulta un poco mas especializa-
das, como el Diccionario de uso del
espafiol, de Maria Moliner, y el
Diccionario de dudas, de Manuel
Seco. La Ortografia de la RAE y el
Diccionario de conjugaciones, de
Porrda, son también muy utiles.
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¢,Cual es el limite que ve entre acep-
tar términos prestados del inglés o
entre adaptarlos o traducirlos?

Con la corriente globalizadora y la
agrupacion de paises en entidades,
organizaciones, etc., no queda otro
remedio que unificarse. Si usted tradu-
ce un término como cree que debe setr,
pero ese término es usado de forma
distinta por un conjunto de naciones
gue lo toman prestado o lo calcan de
otra lengua, ya sea inglés, francés o
chino, puede llegarse a incomprensio-
nes. La experiencia de trabajar en un
centro de traducciones que se apega-
ba a la terminologia de la ONU me
ensefid lo ventajoso que es contar con
un organismo rector en este sentido.
La RAE ha avanzado, pero sigue lenta
respecto a la dindmica mundial. El
desarrollo de la economia, la ciencia y
la técnica obliga a incorporar constan-
temente nuevos conceptos, y no cabe
duda de que la prensa es la gran van-
guardia en este campo. Los periédicos
marcan la pauta, y los locutores impro-
visan. La poblacion lo repite, y asi se
acufian nuevos términos, aunque ya
existan equivalentes en espafiol. Pero
en definitiva, nuestra lengua no es
como, por ejemplo, el inglés, que repi-
te diez veces en un parrafo una pala-
bra y es aceptable. En espafiol preferi-
mos alternar con los sindnimos. De
modo que si disponemos de palabras
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propias y podemos alternar con calcos,
préstamos o trasplantes, a la larga es
una ventaja, creo yo. Y como todo, el
limite no esté en el uso, sino en el
abuso.

¢, Qué peligros acechan al espafiol
en los Estados Unidos?

Como dice Barbara Pastor, son las
perversiones, la pérdida de terreno a
favor de eso que llaman 'spanglish’.
Todos lo repudiamos, y sin percatar-
nos se va anidando entre nosotros.
Sobre todo es a causa de los verdade-
ros bilingues, los nifios que naciendo
aqui y hablando ambos idiomas desde
la cuna intercambian la variedad lin-
glistica. Van de una lengua a la otra
mezclando elementos de ambas. Y
como la lengua oficial es el inglés, en
la que reciben sus clases, aprenden
con ella los conceptos. El perdedor es
el espafiol.

¢Creen en El Nuevo Herald que las
malas traducciones se derivan de
confundir entre personas bilingues
y traductores?

Si, sabemos que hay mucha confu-
sion, sobre todo con los falsos cogna-
dos. El problema fundamental de los
traductores de aqui es que no tienen
formacion de traductores. El que una
secretaria hable dos idiomas no quiere
decir que pueda traducir. Y la persona
gue ha estudiado con el rigor de una

formacion se frustra, porque los demas
le dicen que eso no se dice asi, 0 que
es muy complicado. Repiten tanto una
mala traduccioén, que cuando viene
alguien y lo dice bien, le responden
gue él es el equivocado. Y hay que
tener mucha voluntad para insistir, si no
terminaremos nosotros diciéndolo mal.

¢Estamos bajando el nivel de los
lectores, cuando en realidad pue-
den entender términos considera-
dos dificiles?

Creo que entre los latinos de Miami
hay mucho nivel. Y en los que no hay
tanto nivel de instruccién sucede algo
muy interesante, y es que tienen
mucha educacién que los ayuda a
escuchar y aprender rapidamente. El
periddico es uno de los vehiculos id6-
neos para levantar el nivel cultural de
todas las personas. También lo puede
ser Internet. Yo trabajé en el boom de
las "punto com”, 8 horas corrigiendo lo
gue otros escribian. Pero el asunto es
que actualmente en Internet escribe
cualquiera. En el periodico se arman
discusiones bizantinas sobre como se
escribe algo, y vas a Internet y ves que
alli estd de varias maneras, lo que a
veces dificulta ain mas la tarea.

Las nuevas academias de la lengua y la normatividad

Silvia Pefia-Alfaro © 2005 Apuntes

omo parte sustancial del colo-
qguio denominado "Normatividad
uso linglistico", se presento la

ponencia titulada Las nuevas acade-
mias de la lengua y la normatividad, a
cargo del doctor José Moreno de Alba,
director de la Academia Mexicana de
la Lengua. A continuacion ofrecemos al
lector la siguiente sintesis:

El académico mexicano abrié su par-
ticipacién con un punto candente: ¢ Es
verdad, como se ha dicho, que apenas
hace unos quince afios la Real

Academia Espafiola dej6 atras el siglo
XVIII? A este respecto, coment6 que
la exageracion podia tolerarse si se
tomaba en cuenta que, en efecto, la
docta corporacion ha modificado sus-
tancialmente sus rutinas de trabajo, y
ha elevado de manera considerable
tanto la calidad como la cantidad de
sus productos. Una de las més desta-
cables decisiones -manifesté el doctor
Moreno de Alba- ha sido invitar a
todas las academias a participar acti-
vamente en todos sus proyectos. Los

trabajos son ahora responsabilidad de
todas las corporaciones. De esta
forma, asevero, comienza por fin a
funcionar la Asociacién de Academias
de la Lengua Espafiola, establecida en
México en 1951.

Entre los productos, se refirio al
Diccionario panhispanico de dudas, al
que calific6 como el mejor diccionario
sobre la materia en espafiol. Declar6
gque se trataba de un instrumento de
consulta que ayudara a los usuarios
del espafiol a resolver de manera
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integral dudas lingliisticas que pueden
ser de tipo fonoldgico, fonético, morfo-
l6gico, sintactico, semantico, léxico,
etc. La elaboracion de la obra obligé a
precisar de antemano la definicion del
tipo de diccionario de que se iba a
tratar. Para ello, previamente se revi-
saron conceptos linguisticos como el
de norma, correccion, prestigio y
ejemplaridad y la relacién que guar-
dan entre si.

La aparente contradiccion entre lo
"normativo™ y lo "descriptivo"

Con respecto a la aparente contradic-
cion entre los adjetivos "normativo" y
"descriptivo”, el académico precisé
gue mas que anténimos, ambos con-
ceptos estaban relacionados. Ello
puede demostrarse mediante la defini-
cion del concepto "norma”, empleado
en diversas disciplinas. El término, por
un lado, significa regla, especie de ley,
lo que debe ser, lo que es obligatorio y
necesario que se dé, pero por otra
parte tiene también sentido de lo
usual, lo habitual, lo que simplemente
es. En el terreno de la linguistica tam-
bién existe esta dicotomia semantica,
ya que "norma" significa forma de
hablar que debe acatarse por correcta,
y al mismo tiempo regularidad o habito
linguistico de tal o cual comunidad de
hablantes. Un fenbmeno de lengua se
convierte en norma en el sentido de
regla o ley, porque de alguna manera
antes fue norma en el sentido de habi-
to de ciertos hablantes. Entonces -
apunto el filblogo mexicano-, hay una
relacién dialéctica y complementaria
entre norma en sentido de regla y
norma como habito. Afiadié que una
costumbre generalizada puede con-
vertirse en regla, mientras que es
poco frecuente que una regla o ley no
emanada de una costumbre se con-
vierta en habito. En el terreno del len-
guaje, si se quiere ser normativo, se
necesita conocer antes lo que es en
alguna medida normal.

Para responder a la casi totalidad de
dudas de los hispanohablantes -
comento el académico-, el Diccionario
panhispanico de dudas tomd en cuenta
la norma culta del espafiol general
actual, que incluye los rasgos linguisti-
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cos comunes a las diferentes normas
cultas parciales. No obstante, habia
que considerar también que existen
aspectos fonéticos, gramaticales o léxi-
COS que son caracteristicos de determi-
nadas hablas cultas como las de
Espafia, la de Argentina, la de México,
por nombrar sélo unas cuantas.

¢ Coémo atendi6 el Diccionario esta
situacion? Para ello, en su momento,
se le solicité al doctor Moreno una nota
gue especificara la diferencia entre lo
correcto y lo ejemplar. A este respecto,
explicé lo siguiente:

Lo correcto y lo ejemplar

"Lo correcto tiene que ver con la
propiedad de los hechos de habla en
relacion con un sistema linguistico
abstracto; lo ejemplar, por lo contra-
rio, relaciona ciertos hechos de habla
con determinada lengua o dialecto
con comprobacion de indole histérica.
La expresion libro el Cervantes de
amena parecen es incorrecta, porque
no esta construida de acuerdo con
las reglas del sistema abstracto lla-
mado lengua espafiola (que exige
que el articulo y la preposicion ante-
cedan al nombre, que el adjetivo con-
cierte en género y nimero y persona
con su sujeto). Por su parte, los
enunciados hoy llegué tarde al desa-
yuno y hoy he llegado tarde al desa-
yuno son ambos correctos, porque
ninguno contradice regla alguna de
ese sistema linglistico abstracto.
Ahora bien, una de esas expresiones
puede resultar, para ciertos hablan-
tes, mas ejemplar que la otra. Para
un madrilefio, el enunciado hoy he
llegado tarde al desayuno es mas
ejemplar que el otro porque corres-
ponde a su dialecto madrilefio; para
un mexicano, por el contrario, sera la
expresion hoy llegué tarde al desayu-
no la que le parezca ejemplar, porque
se aviene més a su dialecto. Todo
esto significa que no puede haber un
espafiol ejemplar incorrecto; lo que
abundan son dialectos, jergas, cons-
trucciones y vocabulario no precisa-
mente incorrectos, pero evidentemen-
te no ejemplares para cierto tipo de
hablantes pertenecientes a determi-
nada region o nivel cultural.
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Para la redaccion del Diccionario
panhispénico de dudas -explicé-, se
distinguieron con toda claridad aque-
llas dudas que estaban relacionadas
con lo correcto y aquellas que se refe-
rian a lo ejemplar. Para ello, se requi-
rio por parte de los redactores el que
tuvieran un amplio conocimiento del
sistema lingUlistico espafiol. Se discu-
ti6 si algunas incorrecciones que han
ingresado en ciertos idiolectos o dia-
lectos ejemplares deben o no corregir-
se en el diccionario. Como ejemplo
menciond el linglista mexicano el
caso de se los dije, en vez de se lo
dije, propio de dialectos americanos o
la dije, en vez de le dije, caracteristico
de algunas hablas peninsulares.

Sobre este punto, el Diccionario reco-
mendo la correccion en los casos en
que las expresiones representaban
una impropiedad en relacion con el sis-
tema de la lengua, y por otro, aclar6é
los casos en que las supuestas inco-
rrecciones mas bien apuntaban al
caracter ejemplar o no ejemplar de tal
o cual dialecto geografico. En esos
casos, el Diccionario ofrece las dos o
mas opciones como igualmente reco-
mendables. De una u otra forma, la
tarea no fue facil segun el académico.

"No obstante -aclaré- los problemas
que fueron surgiendo tuvieron una
solucidn aceptable porque los respon-
sables de este instrumento de consul-
ta contaron con suficientes conoci-
mientos tanto del sistema abstracto de
la lengua espafiola como del estado
actual de sus principales variedades
geograficas. Del mismo modo, dispu-
sieron de criterios claros, compartidos
por todos, y de facil aplicacion a los
casos particulares”.

El prestigio lingtistico

Para proseguir con su exposicion, el
doctor Moreno de Alba hubo también
de referirse al concepto de prestigio
lingliistico. Sobre el tema manifesté:
"Sabemos que desde el punto de vista
puramente linglistico no hay lenguas
ni dialectos mejores ni peores. Sin
embargo, es obvio que al igual que
ocurre con los dialectos de otras len-
guas, cada uno de los dialectos del
espafiol goza de diverso prestigio e
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importancia. Es claro que esto se debe
a factores extralingtisticos. Si el
Diccionario panhispanico de dudas
hubiera tenido como objetivo la cons-
truccion de una cierta ejemplaridad
panhispanica, habria recurrido proba-
blemente al concepto de prestigio lin-
glistico. No obstante, no sucedi6 asi
ya que para la elaboracion del
Diccionario no se tomd en cuenta, 0
por lo menos no muy frecuentemente,
el concepto de prestigio linguistico".

Conclusion
El director de la Academia Mexicana de la Lengua tuvo a bien destacar los cri-
terios que guiaron al Diccionario:

1. Corregir toda incorreccion que atenta contra el sistema de la lengua.

2. Aceptar aquellos casos que, aunque no estén en la lengua abstracta, si perte-
necen a lo que podria llamarse lengua espafiola estandar histérica actual, la
cual se erige por encima de todos los dialectos geogréficos y sociales.

3. Considerar, cuando el caso asi lo requiera, las ejemplaridades propias de cier-
tos dialectos cuando éstas no contravienen al sistema y cuando cuentan con
el apoyo de las hablas cultas de esas variedades geogréficas.

Apunites

4.° Congreso Internacional de Traduccion en Cordoba, Argentina

Ignacio Lugue © 2005 AW

ras dos afos de espera, la dupla

profesional Irés-Maldonado apela

nuevamente a su ya comprobado
poder de convocatoria para reunir a
traductores, intérpretes y demas profe-
sionales de la lengua en el 4°
Congreso Internacional de Traduccidn,
gue se realizara del 13 al 15 de agos-
to en la provincia de Cérdoba,
Argentina. Ademas de algunos diser-
tantes ya convocados en ediciones
anteriores (Miguel Wald, Paulo Lopes,
Horacio Dal Dosso, Bernardita
Mariotto, Claudia Tarazona y quien
suscribe), este afio seran de la partida
otros reconocidos profesionales del
medio, tanto de Argentina como del
extranjero, entre ellos Mario Chavez
(EE.UU.), Nancy Locke (Canada),
Judith A. Tello (EE.UU.) y Geraldine
Chapuy (Argentina).

El programa esta dividido en dos. La
primera parte, con fecha del 13 de
agosto, constara de 5 seminarios, que
abordaran una amplia variedad de
temas, desde talleres para iniciarse en
el uso de herramientas de traduccién y
utilizar mas eficazmente un procesador
de textos, hasta la traduccion de cine
humoristico y la transgresion de la cali-
dad idiomatica en las traducciones (la
inscripcién en cada seminario es inde-
pendiente de la inscripcion general en
el congreso). La segunda parte, por

realizarse el 14 y 15 de agosto respec-

tivamente, estara conformada por las

disertaciones propiamente dichas. Tal

como sucediera en afios anteriores, los

temas en esta ocasion son tan varia-

dos como interesantes y estan orienta-

dos a traductores de todos los niveles,

desde quienes recién comienzan a dar

sus primeros pasos en el mundo de la

traduccion y la interpretacion, hasta

profesionales ya consolidados que

buscan estar al dia en todo lo que

atafie a su profesion. A continuacion

figura una lista de las disertaciones.

- The Role of the Translator in a
Company

- ¢Montarse a un Tranvia o Subirse al Colectivo? Suggestions for Spanish
Translations for the U.S.A.

- Globalization with a Capital "G"

- Ideal readiness Status For A Cordoba-Based Translator

- The Status of Standards in the Language Industry

- Translation: an Art, a Profession, and a Business

- Productivity: Technologies and Basic Skills for High Production in Translation

- Analysis of Medical Slang

- The Role of the Language Lead in Large Translation Projects

- IT language - Translation and Terminology

- Translation Memory (Tm) and

Ignacio Luque

Machine Translation (Mt) Software from a User's (Not a Vendor's) Point Of View
- Back translation: an effective method of quality control
- Responsabilidad del Traductor ante su propia Lengua

Para obtener mas informacién sobre el programa y las inscripciones, los interesa-
dos pueden dirigirse a http://www.imtt.com.ar/2005conference/program.htm o
enviar un mensaje de correo electronico a eventos@imtt.com.ar.
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Lenguas, medios, normas, hablantes

Silvia Pefia-Alfaro © 2005 AW

| Instituto de Investigaciones

Filolégicas de la Universidad

Auténoma de México presenté
en abril de 2005 el coloquio
"Normatividad y uso linglistico", que
contd con la participacion del doctor
Raul Avila. Este profesor e investiga-
dor del Colegio de México presenté la
ponencia titulada Lenguas, medios,
normas, hablantes, que a continua-
cion sintetizamos:
Lenguas

Raul Avila expres6 que para valorar
las lenguas del mundo se conjugan cri-
terios econdmicos, demograficos, politi-
cos y culturales. El criterio demografico
se refiere al nUmero de hablantes; el
criterio politico se relaciona con el
ndmero de paises que hablan determi-
nada lengua; el econémico se corres-
ponde con el producto interno bruto de
los paises que emplean ese idioma; el
criterio cultural se fundamenta en el
nimero de publicaciones generadas en
esa lengua. Conjuntando estos cuatro
criterios se llega a la conclusion, por
ejemplo, de que aunque el inglés no
tenga en el mundo el mayor nimero de
hablantes, es la lengua méas importan-
te. Y siguiendo estos parametros, el
espafiol ocupa el segundo lugar.

Medios

Comentd Avila que con el mismo cri-
terio que se valoran las lenguas en el
mundo, los medios evallan el grado
de importancia de las normas. Al abor-
dar el tépico de los medios (television,
radio y prensa), el doctor en linguistica
explicé que sus argumentaciones parti-
an de las investigaciones que se han
venido realizando sobre la materia
desde hace més de 10 afios. Se refe-
ria al "Proyecto DIES-M", del que
hablamos en nameros anteriores de
nuestra revista ("Hacia un espafiol
internacional” en el volumen 12, nime-
ro 3, y "Valide su decision: charla con
Raul Avila" en el volumen 13, nimero
1). Coment6 que lo que mas interesa a
los medios es identificar aquello que

resulta mas comprensible para las
audiencias. Los medios orales como la
televisién -afirmé- han rebasado las
fronteras politicas de los paises hispa-
nohablantes: "A través de los medios
se estan cumpliendo los suefios de
Bolivar con respecto a la “patria gran-
de’, so6lo que en este caso la patria
grande va mas alla de México y se
extiende a Florida, Los Angeles, Baja
California, Texas e incluso Chicago".

Los medios estan ciertamente globali-
zados, apuntd. Muchas veces no se
logra identificar de dénde son los locu-
tores. A los medios no les interesan las
nacionalidades. Cuando contratan a un
locutor, estan buscando personas que
no tengan tanta marca local. "Esto
suele identificarse con el llamado
“espafiol neutro™. Yo, en vez de hablar
de “espafiol neutro’, prefiero hablar de
“espafiol internacional’, que es una
expresion que se esta generalizando y
que alude a la unién légica de las
variantes", afirmé Avila.

Normas

Si escuchamos los medios orales,
continud, el aspecto fonético es lo que
mas se advierte. Y ¢ .cual es la norma
que mas se escucha? Avila coment6
gue para no referirse a nacionalidades,
él preferia hablar de tres normas que
ha denominado alfa, beta y gamma.
Estas normas se diferencian entre si
por varios aspectos, entre los cuales
se puede considerar la ausencia o pre-
sencia de los fonemas /s/y /z/. En la
norma alfa, no se pronuncia el fonema
/z/, pero si el fonema /s/ en toda posi-
cién, como es el caso de /sapéatos/. En
la norma beta, no se pronuncia el fone-
ma /z/, y el fonema /s/ se aspira en
posicion final de silaba o de palabra,
como en /sapatoh/. La norma gamma
diferencia /z/ de /s/, como en /zapétos/.

Hablantes

Afirm6 Raul Avila que aunque la
norma alfa y la norma beta compiten
desde el punto de vista demografico, la
alfa predomina. Sucede que en los
afios cuarenta, el cine que se producia
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en México y que se difundi6 en
Hispanoamérica generd la aceptabili-
dad de la norma alfa. M&s adelante, la
television que naci6é en México en los
afios cincuenta, surgié como institucion
privada frente a la television europea,
gue se generd como institucion publi-
ca. En Europa habia s6lo uno o dos
canales en espafiol, y eran oficiales.
En cambio, en México, Televisa cubrid
desde el norte de Espafa hasta el sur
de Argentina. Esto promovié de nuevo
la norma alfa. Entonces, ésta es la
norma que tiene mayor grado de acep-
tabilidad. Por cierto, con respecto a la
norma gamma, Radl Avila no dejo de
sefalar: "Desde el punto de vista
demografico, la norma gamma es la
gue yo llamo norma de la minoria his-
panica internacional, porque ni siquiera
se da en toda Espafia”.

Con respecto al Iéxico, que es el sis-
tema mas abierto de la lengua, Avila
comentd que cuando se analizan pro-
gramas de alcance internacional, como
noticias, telenovelas y deportes, se
advierte un cuidado especial en emple-
ar palabras comprensibles para el audi-
torio. En lo que se refiere a la toma de
decisiones, la propuesta de Avila es la
de que mas que valerse de ciertas
fuentes bibliograficas, conviene tomar
en cuenta la distribucion del uso de la
palabra. Lo anterior significa considerar
frecuencia y dispersion, esto es, cuan-
tos paises usan determinada palabra y
qué numero de hablantes la emplean.
Por ejemplo, si deseamos utilizar la
palabra para referirnos a un adorno
que se pone en las orejas, podemos
decir: aretes, argollas, aros, zarcillos,
pendientes, etc. Si nos preguntamos
cual es la mas adecuada para un publi-
co internacional, la respuesta seria la
que emplea el 63.9% de la poblacién
en 12 paises, es decir aretes.

Como conclusién, el doctor Avila afir-
mo que las cifras indican que los pai-
ses de la norma alfa tendrian prepon-
derancia frente a los paises de la
norma beta y, por supuesto, frente a la
region de norma gamma. Ahora bien,
si se trata de tomar decisiones objeti-
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vas, los medios podrian aprovechar el
programa de computo denominado
VALIDE, que representa un instrumen-
to &gil, confiable y accesible, para
seleccionar el [éxico acorde con un
publico nacional o internacional. (En
nuestra revista, el lector podra encon-
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trar la informacién correspondiente en
los articulos "Geovariantes léxicas del
espafiol" en el volumen 12, nimero 4 y
"Valide su decisién: charla con Radl
Avila" en el volumen 13, nimero 1).

Apurnites

Novedades de InTradES — Apunies

Maria Cornelio, nueva
vicepresidenta de
InTradES-Apuntes, Inc.

Maria Cornelio
urante la reunion de junio de la
comision directiva de InTradES-
Apuntes, Inc., Maria Cornelio
acepto la nominacion de vicepresi-
denta de esta organizacion.

Maria Cornelio es una distinguida
conferencista, autora de numerosos
articulos y profesora de traduccion
especializada en atencion de salud

en las universidades de Nueva York y
de Chicago.

Planteo programaético en
torno a CLAS

emos evolucionado de asocia-

cion dirigida exclusivamente a

traductores e intérpretes profe-
sionales, a organizacion promotora de
una cultura de traducciéon en aquellos
grandes sectores de la sociedad que
necesitan nuestros servicios. Esto nos
lleva a proyectar un programa de
seminarios en torno a CLAS
(Culturally and Linguistically
Appropriate Services).

Las fechas y los detalles de este
pbrograma se publicaran préximamen-
te en nuestro cibersitio:
www.intrades.org

Para las novedades de ultimo
momento, visite nuestro ciber-
sitio en www.intrades.org

BOLSA DE TRABAJO DE INTRADES
Recordamos a nuestros socios y lec-
tores que la bolsa de trabajo que pre-
senta InTradES en su cibersitio
(http:// intrades.org) se renueva
periédicamente y se mantiene activa.

INTRADES-APUNTES, INC.

SPONSORS AND DONORS
HosT SPONSOR
Metropolitan Interpreters and
Translators, Inc.
Metropolitan provides a conference room
and state-of-the-art equipment for
InTradES’s Board of Directors” meetings
WEB-LINK SPONSOR:

Eriksen Translations
OTHER SPONSORS AND DONORS
Margarita Abril
Henriette Goldstein
Sergio Graciano
Bertha Graham
Rudy Heller
Cristina Marquez Arroyo
Fernando Marroquin, The University of
Alabama
New Horizons (Mr. B. Ech)
Carlos Pava
Borney Restrepo
Pilar Saslow

To initiate or renew your InTradES Membership/Subscription to Apuntes, kindly make your check payable to
INTRADES-APUNTES, INC. Write Membership Annual Fee in the MEMO section of your check and mail the
check, together with this form, to: InTradES-Apuntes Inc., Treasurer, F.D.R. Station, P.O. Box 7782, New York,
NY 10150. To pay with credit card, please go to Membership at www.intrades.org.

ANNUAL MEMBERSHIP FEE - (Includes subscription to Apuntes):

Full $40 Student $20* Sponsor $100 Web-Link Sponsor $300
Please add $10 if you wish to receive a printed copy of Apuntes.
Name:
Street: Apt. #
City: State:
ZIP code: Country:
Telephone: Fax: E-Mail:

New Subscription: Renewal: *Please submit proof of student status.
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Miriam “Mimi” Gonzalez

Carlos .Rafael Rivera

Manuel A. Rosa

Maria Cornelio

Apusntes...

InTradES/Membership

F.D.R. Station, P.O. Box 7782
New York, NY 10150

USA

FIRST CLASS MAIL

Una publicacién de Intrades-Apuntes Inc. organi-

zacion sin fines de lucro al servicio de la profesion.

Visite nuestro cibersitio
http://intrades.org
para mas informacion y
enlaces

Renovaciones:

Rogamos a los lectores que verifiquen la fecha de
vencimiento de la suscripcion en la etiqueta y envien
su cheque a nombre de InTradES-Apuntes. El sobre
debe dirigirse a:

InTradEs-Apuntes, Inc. -Treasurer -F.D.R. Station,
P.O. Box 7782 -New York, NY 10150 (USA).

E-mail: treasurer@intrades.org

Cambios de direccion:

Los cambios de direccion deben notificarse a:
InTradES-Apuntes, Inc., Membership,

F.D.R. Station, P.O. Box 7782

New York, NY 10150.

E-mail: membership@intrades.org


http://intrades.org
mailto:membership@intrades.org
mailto:treasurer@intrades.org

	Educational Fields and Field...
	Nota de la redacción 
	Language Barriers... 
	The Elusive Matter of �Medic...
	Expresiones desacertadas �en...
	Coloquio "Normatividad y �us...
	Excerpts from ﬁPerils in the...
	Asesoría lingüística y norma...
	Apuntes habla con Adela Junc...
	Las nuevas academias de la �...
	4.º Congreso Internacional d...
	Lenguas, medios, normas, hab...
	Novedades de InTradES Š Apuntes

